PRIVATE HEALTHCARE AUSTRALIA
2018 Fraud and Risk Conference Program
Marriott Resort & Spa, Surfers Paradise QLD
Who do | think you are?

Thursday 15 November 2018

Registration Opens

Networking lunch

30

15:45-16:45

14:00-14:15 Welcome and Official Opening
Data Integrity
Ms Chui Yong | Australian Cyber Security Centre
14:15-15:30

Medicare Benefits Schedule (MBS)
Professor Julie Quinlivan | Professional Services Review
Mr Simon Cotterell | Department of Health

Break

Crime in PHI. Really?
Mr Paul Black | KPMG Forensic Practice

19:00-22:00

Conference Dinner
Poolside

Friday 16 November 2018

Customer identification
09:00 - 10:00 Ms Ingrid Brown | Centrelink
Ms Isabel Finch | Centrelink
10:00-10:30 Morning Tea
Best Practice
10:30-11: -
0:30 30 Mr Rodney Lee Walsh | Commonwealth Ombusman's Office
Getting to the Truth
11:30-12:15
Mr Daren Jay | Interview Management Solutions
Culture
12:15-13:00 cohlhao
Mr Peter Kohlhagen | APRA
13:00-14:00 Lunch
Lessons from others
14:00-15:30 Mr Ray Collins | Indpendent Consultant
Mr William Mahon | The Mahon Consulting Group LLC
15:30-16:00 Conference wrap and closure




