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Dental Treatment and Fraud 
Awareness

Ben Andersen – Lead Investigator 
BCBSIL Special Investigations

Dr. Timothy Custer – Dental Director 
BCBSIL
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Dental Treatment and Fraud 
Awareness

• Willfull submission

• False information

• Intent to gain responsibilities
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Education

Prevention

Identification

SID Team Concept

Data 

Dental 
Director

Analysts

Trained 
Staff 

Team 
Concept 
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Employers & 
Employees

Regulatory 
Agencies

Law 
Enforcement
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Criminal 
Prosec tionRegulatory

Investigative Model

Prosecution

Referral

Regulatory 
Action

Civil 
Recovery
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Investigation 

Lead

Close Case

Investigative Trivia #1

Byron McKeeby, D.D.S.Nan
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American Gothic, 1930
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Dental Treatment and Fraud 
Awareness

Experience.  Wellness.  Everywhere. 7Experience.  Wellness.  Everywhere. 7

Dental Treatment and Fraud 
Awareness

ILLINOIS DENTAL MANAGEMENT COMPANY TO PAY $3 MILLION TO 
SETTLE ALLEGATIONS OF IMPROPER BILLING, DENTIST REGISTRATION

Experience.  Wellness.  Everywhere. 8Experience.  Wellness.  Everywhere. 8

…from August 1999 through October 2005, it falsely billed Illinois Medicaid for certain 
procedures: submitting claims for crown buildups, non-covered services, as 
restorations and claims for surgical extractions which were or should have been 
simple extractions
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Dental Treatment and Fraud 
Awareness

Experience.  Wellness.  Everywhere. 9Experience.  Wellness.  Everywhere. 9

Commonly Identified 
Fraud Schemes

• Performing unnecessary 
services 

• Billing for services not 
provided

• Upcoding services

• Improper use of codes

Id tif th ft

Experience.  Wellness.  Everywhere. 10Experience.  Wellness.  Everywhere. 10

• Identify theft 

• Falsifying information 
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What is a Lead?

The initiation of every case is a “LEAD” 

Internal
–Internal departments at BCBSIL

–Intelligence analysts (data analysis)

External
–Members and clients

Experience.  Wellness.  Everywhere. 11Experience.  Wellness.  Everywhere. 11

Members and clients

–Law enforcement liaison

–Providers

–Other insurers

Employers &

Employer

“Iris XXX is an LISD employee.  In May, she saw a dentist in Nuevo 
Laredo.  At that time she signed paperwork at the dentist’s office and was 
reassured that he would file the claim for her services so that she would 
have the INSURANCE to pay for them.  

Employers & 
Employees Billing for services not provided

Experience.  Wellness.  Everywhere. 12Experience.  Wellness.  Everywhere. 12

Recently, she received a check $1000.  She was surprised because she 
had not received any services.  The form was mailed and completed by 

the dentist and not the member.”
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Employers &

Employee

Services performed by

• Ms “B” alleged that when she arrived for her 
scheduled appointment for a routine exam 
and cleaning, she was examined by Dr. 
Tucker for approximately three (3) 
minutes…shortly thereafter, “S” entered the 
room and proceeded to clean her teeth.

Employers & 
Employees

Services performed by
Unlicensed personnel
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room and proceeded to clean her teeth.  
When asked where she had trained as a 
hygienist, “S” chuckled and said that she was 
not a hygienist.

Employers &

Dental Office Staff

• Celeste and Dean trained Jacob and April to 
file and submit claims to Blue Cross and 
Blue Shield. Dean is the owner and operator. 
Jacob noticed that Dean and Celeste 
falsified the claims by submitting incorrect

Employers & 
Employees Improper use of codes
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falsified the claims by submitting incorrect 
codes for the procedures performed on the 
patients.
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Dentist

Employers &

• On April 4, Warren received an explanation 
of benefits stating he had provided services 
to Joshunda on December 27, 2010. Warren 
said Joshunda is not his patient and he did 
not provide any services to her Warren said

Employers & 
Employees Identify theft

Experience.  Wellness.  Everywhere. 15Experience.  Wellness.  Everywhere. 15

not provide any services to her. Warren said 
someone obtained and fraudulently used his 
tax ID number.

Trained Staff 
(C t S )

Customer Service

Falsifying information

“We have a DDS that has originally submitted for 7240, which is not 
covered on this policy.  Should go to medical.  After telling the provider 
office, they are now sending in corrected claims stating to change the 
code to 7230…”

(Customer Svc) Falsifying information

Experience.  Wellness.  Everywhere. 16Experience.  Wellness.  Everywhere. 16



9

Trained Staff 
(M di l Cl i )

Medical

P f i i

“The billing by this provider is not typical of a dentist performing dental 
services.  This dentist seems to have expanded his services outside the 
dentistry field and seems to be practicing medicine and psychology.”

(Medical Claims) Performing unnecessary services 

Experience.  Wellness.  Everywhere. 17Experience.  Wellness.  Everywhere. 17

Federal Agencies

Law 
E fEnforcement

Billing for services

not provided
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State Agencies

Law 
E fEnforcement

Billing for services

not provided

Experience.  Wellness.  Everywhere. 19Experience.  Wellness.  Everywhere. 19

Dental Contract  

Experience.  Wellness.  Everywhere. 20Experience.  Wellness.  Everywhere. 20

An ounce of prevention 
is worth a pound of cure.
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An Ounce of Prevention…  

Radiographs
Full mouth,panorex, bitewings limited to … 
Other xrays as necessary for diagnosis

Experience.  Wellness.  Everywhere. 21Experience.  Wellness.  Everywhere. 21
21

Performing unnecessary services

Radiographs
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Performing unnecessary services

Radiographs

Experience.  Wellness.  Everywhere. 23Experience.  Wellness.  Everywhere. 23

Radiographs

Billing for services not provided
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Radiographs

Improper use of codes

Experience.  Wellness.  Everywhere. 25Experience.  Wellness.  Everywhere. 25

An Ounce of Prevention…  

Endodontic Therapy
Root Canal Therapy including treatment plan, 
clinical procedures, pre and post-operative 
radiographs and follow-up care.  

Experience.  Wellness.  Everywhere. 26Experience.  Wellness.  Everywhere. 26
26
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Performing unnecessary services

Root Canal Therapy - Initial

Experience.  Wellness.  Everywhere. 27Experience.  Wellness.  Everywhere. 27

Performing unnecessary services

Root Canal Therapy - Retreatment
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Root Canal Therapy – Post removal

Improper use of codes

Experience.  Wellness.  Everywhere. 29Experience.  Wellness.  Everywhere. 29

An Ounce of Prevention…  

Dental Sealants
Limited to one per unrestored permanent 
molar for Participants up to age 16 .

Experience.  Wellness.  Everywhere. 30Experience.  Wellness.  Everywhere. 30
30
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Patient 
First Name

Patient 
Date of Birth

Patient 
Age

ADA 
Code

Tooth 
Number

Performing unnecessary services

Dental Sealants
First Name Date of Birth Age Code Number

JOHN      57 D1351 20

JOHN      55 D1351 12

JOHN      55 D1351 20

JOHN      55 D1351 21

JEANNA    53 D1351 04

JEANNA    53 D1351 05

JEANNA    53 D1351 13

JEANNA    53 D1351 15

JEANNA 53 D1351 16

Experience.  Wellness.  Everywhere. 31Experience.  Wellness.  Everywhere. 31

JEANNA    53 D1351 16

JEANNA    53 D1351 18

JEANNA    53 D1351 19

JEANNA    53 D1351 20

JEANNA    53 D1351 21

JEANNA    53 D1351 28

JEANNA    53 D1351 29

Billing for services not provided

Dental Sealants

2003

1351 3

Experience.  Wellness.  Everywhere. 32Experience.  Wellness.  Everywhere. 32

1351 3
1351 14
1351 19
1351 30
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Billing for services not provided

Dental Sealants

2004 2003

1351 3 1351 3

Experience.  Wellness.  Everywhere. 33Experience.  Wellness.  Everywhere. 33

1351 3 1351 3
4 1351 14 1351 14

1351 19 1351 19
1351 30 1351 30

Billing for services not provided

Dental Sealants

2005 2004 2003

1351 3 1351 3 1351 3
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1351 3 1351 3 1351 3
1351 14 1351 14 1351 14
1351 19 1351 19 1351 19
1351 30 1351 30 1351 30



18

Billing for services not provided

Dental Sealants

2006 2005 2004 2003

1351 3 1351 3 1351 3 1351 3

Experience.  Wellness.  Everywhere. 35Experience.  Wellness.  Everywhere. 35

1351 3 1351 3 1351 3 1351 3
1351 14 1351 14 1351 14 1351 14
1351 19 1351 19 1351 19 1351 19
1351 30 1351 30 1351 30 1351 30

Billing for services not provided

Dental Sealants

2001

Experience.  Wellness.  Everywhere. 36Experience.  Wellness.  Everywhere. 36

1351 15 teeth
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Billing for services not provided

Dental Sealants

2002 2001

Experience.  Wellness.  Everywhere. 37Experience.  Wellness.  Everywhere. 37

1351 16 teeth 1351 15 teeth

Billing for services not provided

Dental Sealants

2004 2002 2001

Experience.  Wellness.  Everywhere. 38Experience.  Wellness.  Everywhere. 38

1351 15 teeth 1351 16 teeth 1351 15 teeth
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An Ounce of Prevention…  

Restorative Services 
The process of replacing part of a tooth 
that has been damaged by disease

Experience.  Wellness.  Everywhere. 39Experience.  Wellness.  Everywhere. 39
39

Buccal (B)  

Restorative Services  

Distal (D) Occlusal  (O) Mesial (M) 

Experience.  Wellness.  Everywhere. 40Experience.  Wellness.  Everywhere. 40

Current Dental Terminology Current Dental Terminology 
Copyright By American Dental Copyright By American Dental 

AssociationAssociation

Lingual  (L) 
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Restorative Services  

Distal (D) Occlusal  (O) Mesial (M) 

Experience.  Wellness.  Everywhere. 41Experience.  Wellness.  Everywhere. 41

Current Dental Terminology Current Dental Terminology 
Copyright By American Dental Copyright By American Dental 

AssociationAssociation

Services not 
provided

Services  
Unnecessary

Experience.  Wellness.  Everywhere. 42Experience.  Wellness.  Everywhere. 42

Buccal (B)

Lingual  (L)
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Services not 
provided

Services  
Unnecessary

Experience.  Wellness.  Everywhere. 43Experience.  Wellness.  Everywhere. 43

Facial (F)

Services not 
provided

Services  
Unnecessary

Experience.  Wellness.  Everywhere. 44Experience.  Wellness.  Everywhere. 44

Facial (F)

Facial (F)
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Services not 
provided

Services  
Unnecessary

Experience.  Wellness.  Everywhere. 45Experience.  Wellness.  Everywhere. 45

Facial (F)

Facial (F)

Facial (F)

Upcoding
Services  
Unnecessary

Experience.  Wellness.  Everywhere. 46Experience.  Wellness.  Everywhere. 46

Buccal (B)

Lingual (L)

Occlusal (O)
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Upcoding
Services  
Unnecessary

Experience.  Wellness.  Everywhere. 47Experience.  Wellness.  Everywhere. 47

Buccal (B)

Lingual (L)

Occlusal (O)

Upcoding
Services  
Unnecessary
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Lingual (L)

Occlusal (O)
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Upcoding
Services  
Unnecessary

Buccal (B)

Lingual (L)

Occlusal (O)

Experience.  Wellness.  Everywhere. 49Experience.  Wellness.  Everywhere. 49

Lingual (L)

Trained Staff 
(C t S )

What is a Lead?

“This claim was received on April 6, 2011 and since this time he has 

called every day checking claim status. He called 3 different times on 

4/21, 4/20, 4/18, and 2 times on 4/19. He calls here everyday and 
probably about 10 times a day or more just checking on the same claims 

over and over again ”

(Customer Svc) 

Experience.  Wellness.  Everywhere. 50Experience.  Wellness.  Everywhere. 50

over and over again.”
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Upcoding
Services  not 
provided

Experience.  Wellness.  Everywhere. 51Experience.  Wellness.  Everywhere. 51

Upcoding
Services  not 
provided
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Upcoding
Services  not 
provided

Experience.  Wellness.  Everywhere. 53Experience.  Wellness.  Everywhere. 53

Upcoding
Services  not 
provided
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An Ounce of Prevention…  

Oral Surgery 
Surgical tooth extractions
Other necessary surgical procedures

Experience.  Wellness.  Everywhere. 55Experience.  Wellness.  Everywhere. 55
55

Upcoding Services

Oral Surgery
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Upcoding Services

Oral Surgery

Experience.  Wellness.  Everywhere. 57Experience.  Wellness.  Everywhere. 57

Upcoding Services

Oral Surgery

Experience.  Wellness.  Everywhere. 58Experience.  Wellness.  Everywhere. 58
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An Ounce of Prevention…  

Prosthodontic Services 
Dental services that restore missing teeth.    
Covered Services include bridges, 
partial dentures and complete dentures.

Experience.  Wellness.  Everywhere. 59Experience.  Wellness.  Everywhere. 59
59

Falsifying records  
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Falsifying records  

Experience.  Wellness.  Everywhere. 61Experience.  Wellness.  Everywhere. 61

Falsifying records  
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Falsifying records  

Experience.  Wellness.  Everywhere. 63Experience.  Wellness.  Everywhere. 63

An Ounce of Prevention…  

Periodontal Services 
• Scaling and root planning 
• Full mouth debridement

Experience.  Wellness.  Everywhere. 64Experience.  Wellness.  Everywhere. 64
64
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Billing for services not provided

Periodontal ServicesPeriodontal Services 

Experience.  Wellness.  Everywhere. 65Experience.  Wellness.  Everywhere. 65

Billing for services not provided

Periodontal Services March & November 2009

June 2010

March & September 2008

February & September 2007

August 2006

October 2004

April & October 2003

Experience.  Wellness.  Everywhere. 66Experience.  Wellness.  Everywhere. 66
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Falsifying records  

Experience.  Wellness.  Everywhere. 67Experience.  Wellness.  Everywhere. 67

Falsifying records  
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Falsifying records  

Experience.  Wellness.  Everywhere. 69Experience.  Wellness.  Everywhere. 69

Falsifying records  
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Falsifying records  

Experience.  Wellness.  Everywhere. 71Experience.  Wellness.  Everywhere. 71

Falsifying records  

Experience.  Wellness.  Everywhere. 72Experience.  Wellness.  Everywhere. 72
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Data Intelligence in 
Dental Fraud

Identify aberrant billing 

Examine billing data

Prepayment review of claims

Experience.  Wellness.  Everywhere. 73Experience.  Wellness.  Everywhere. 73

Identify billing trends

Experience.  Wellness.  Everywhere. 74Experience.  Wellness.  Everywhere. 74
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Proactive Data Analysis

Bill TIN Ave Amalgam Ave Surgical
Ave 

Radiographs
Ave 

Crowns
Ave 

Procedures
Ave Proc 
per Visit

12345678 18.00 149.00 7.84 1.22 16.20 7.39
12345678 12.00 65.00 6.00 0.93 14.54 6.40
12345678 10.00 57.00 5.76 0.93 12.69 6.27
12345678 10.00 50.50 5.59 0.79 12.51 5.95
12345678 10.00 42.20 4.79 0.75 12.00 5.94
12345678 9.00 40.00 4.74 0.73 11.87 5.90
12345678 8.00 38.33 4.64 0.71 11.78 5.84
12345678 7.00 37.00 4.62 0.70 11.54 5.61
12345678 6.50 37.00 4.58 0.69 11.43 5.47
12345678 6.50 35.00 4.49 0.69 11.28 5.39
12345678 6.20 35.00 4.43 0.67 11.23 5.37
12345678 6.00 33.00 4.32 0.65 11.21 5.23
12345678 5.50 32.33 4.31 0.65 11.13 5.18
12345678 5.20 30.00 4.27 0.60 11.02 4.92
12345678 5 00 29 00 4 11 0 59 11 00 4 90

Experience.  Wellness.  Everywhere. 75Experience.  Wellness.  Everywhere. 75

12345678 5.00 29.00 4.11 0.59 11.00 4.90
12345678 5.00 28.75 3.98 0.59 10.64 4.89
12345678 4.50 24.00 3.90 0.56 10.58 4.88
12345678 4.33 24.00 3.89 0.56 10.51 4.87
12345678 4.00 23.40 3.78 0.56 10.43 4.85
12345678 4.00 22.67 3.75 0.55 10.39 4.84
12345678 4.00 22.33 3.73 0.54 10.35 4.81
12345678 3.67 22.00 3.72 0.53 10.34 4.80
12345678 3.60 21.00 3.67 0.53 10.34 4.75
12345678 3.56 21.00 3.66 0.52 10.33 4.75
12345678 3.00 20.43 3.61 0.51 10.30 4.75

Experience.  Wellness.  Everywhere. 76Experience.  Wellness.  Everywhere. 76
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Billing trend: Case #1

Endodontic Therapy

Experience.  Wellness.  Everywhere. 77Experience.  Wellness.  Everywhere. 77

Billing trend: Case #1

Audit Request

Experience.  Wellness.  Everywhere. 78Experience.  Wellness.  Everywhere. 78
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Billing trend: Case #1

Audit Response

Experience.  Wellness.  Everywhere. 79Experience.  Wellness.  Everywhere. 79

Restitution CheckRestitution Check

Experience.  Wellness.  Everywhere. 80Experience.  Wellness.  Everywhere. 80
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Regulatory 
A i

Billing trend: Case #1

Agencies

Billing for services 
not provided

Experience.  Wellness.  Everywhere. 81Experience.  Wellness.  Everywhere. 81

Billing trend: Case #2a

Restorative Services 

Experience.  Wellness.  Everywhere. 82Experience.  Wellness.  Everywhere. 82
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Billing trend: Case #2

Experience.  Wellness.  Everywhere. 83Experience.  Wellness.  Everywhere. 83

Billing trend: Case #2
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Billing trend: Case #2b

Experience.  Wellness.  Everywhere. 85Experience.  Wellness.  Everywhere. 85

Audit Report
Treatment rendered involved a billing practice of 
periodontal scaling procedures on very young patients, 
ages 3 to 18. 

Billing trend: Case #2c

SSN

Experience.  Wellness.  Everywhere. 86Experience.  Wellness.  Everywhere. 86

Dr. D. - owner

Dr. K. - associate

SSN

$$
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Billing trend: Case #2c

TINSSN

Experience.  Wellness.  Everywhere. 87Experience.  Wellness.  Everywhere. 87

Dr. D. - owner

Dr. K. - associate

Dr. K. - associate

TIN

$$

SSN

Law 
E f

Billing trend: Case #2

Enforcement

Identify theft

Billing for services 
not provided

U di

Experience.  Wellness.  Everywhere. 88Experience.  Wellness.  Everywhere. 88

Upcoding
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Billing trend: Case #3

Experience.  Wellness.  Everywhere. 89Experience.  Wellness.  Everywhere. 89

Billing trend: Case #3

2008 percentage of total

x-rays 41.0%
crown/bridge 17.0%
palliative care 6.0%
root canals 6.0%

21 post removals
24 t l t t t

Experience.  Wellness.  Everywhere. 90Experience.  Wellness.  Everywhere. 90

24 root canal retreatments 
121 palliative care 
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Billing trend: Case #3

Experience.  Wellness.  Everywhere. 91Experience.  Wellness.  Everywhere. 91

Endodontic Therapy

Billing trend: Case #3

2007 2008 2009
Root canals per patient 1 10 1 10 1 7

Experience.  Wellness.  Everywhere. 92Experience.  Wellness.  Everywhere. 92

Root canals per patient 1-10 1-10 1-7

Retreatment patients 7 (1-4) 14 (1-4) 15 (1-2)
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Billing trend: Case #3

Anterior Crowns 

Patient A Patient B Patient C Patient D

Experience.  Wellness.  Everywhere. 93Experience.  Wellness.  Everywhere. 93

Anterior 
Crowns

Billing trend: Case #3

Crowns 

Experience.  Wellness.  Everywhere. 94Experience.  Wellness.  Everywhere. 94
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Anterior 
Crowns

Billing trend: Case #3

Crowns 

Experience.  Wellness.  Everywhere. 95Experience.  Wellness.  Everywhere. 95

Billing trend: Case #3

Patient A

#4#2

Experience.  Wellness.  Everywhere. 96Experience.  Wellness.  Everywhere. 96

#2 extracted in 2005

#4 crowned in 2005
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Investigative Trivia #2

Experience.  Wellness.  Everywhere. 97Experience.  Wellness.  Everywhere. 97

Dr. George Grant, 1899

Improved golf tee

Investigative Trivia #2

Improved golf tee 

Experience.  Wellness.  Everywhere. 98
98


