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HICAPS is an electronic health claiming and payments system (with Medicare Easyclaim) that gives 
patients the convenience of automatic claims processing, on the spot, after their treatment and 
before they leave the surgery or practice.  

HICAPS is available at participating: dispensing optometrists, optical dispensers, chiropractors, 
osteopaths, general and specialist dentists, physiotherapists, podiatrists, occupational therapists, 
psychologists, dietitians, speech pathologists, naturopaths, remedial massage therapists, 
acupuncturists, myotherapists and exercise physiologists. 

HICAPS has currently over 50,000 health service providers connected. 

More and more patients are asking for the convenience of HICAPS. 

For more information contact HICAPS on 1800 80 57 80 or visit our website www.hicaps.com.au 

 

 

Lorica Health is the new name for CMC Insurance Solutions the team behind HIBIS - the leakage 
detection software that's been helping 30 of Australia's private health funds to get more value from 
their claims data. Born out of research, our team of domain experts, data scientists, analysts and 
engineers continue to deliver industry specific solutions targeting fraud, abuse, waste and error, and 
supporting markets that improve the quality and safety of health care delivered in Australia. 

HIBIS 
HIBIS is the industry standard in leakage detection, featuring an ever-expanding set of 400 rules 
targeting fraud, abuse, waste and errors across hospital, medical and ancillary claims. HIBIS 
advanced workflows and reporting capabilities also optimise the efficiency of your recovery efforts 
to ensure a strong return on investment for your fund. In addition, our alert optimisation project is 
harvesting user feedback to sharpen the accuracy and efficiency of HIBIS alerts. 

I+PLUS 
I+PLUS is a claims analytics platform that supports provider benchmarking, actuarial analysis and 
contract negotiation. The solution features a comprehensive clinical analytics tool kit, including 
advanced visualisations, network analytics, risk scoring and high performance data processing 

http://www.hicaps.com.au/
http://www.loricahealth.com/
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designed to improve the navigation, discovery, reporting and management of clinical performance 
metrics. 

Recoveries Practice 
Lorica Health's recently launched Recoveries Practice allows funds to outsource their claims audit 
activities to our experienced and expert team dedicated to increasing your recoveries. The service is 
available on a commission basis offering a positive return with impacting on a fund's Management 
Expense Ratio (MER). 

Learn more 
To find out more about our solutions and services while at the Fraud Forum, contact Tim Yeates on 
0408 643 438 to arrange a meeting, or speak with any of our brightly shirted LORICA team. 

For current HIBIS users, be sure to bring your questions, suggestions and YubiKeys to receive a 
complimentary gift. 

VISIT: www.loricahealth.com 

CALL:1-800-LORICA or 1800 576 422 

FOLLOW ON TWITTER: @LORICAHEALTH 

 

At Veda, data is our business. 

Veda is a data analytics company and the leading provider of credit information and analysis in 
Australia and New Zealand. 

We accumulate and transform data into meaningful insights, enabling both consumers and the 
diverse businesses we partner with to make astute decisions that lead to personal or business 
success. 

Our goal is to empower every one of our customers to make proactive, responsible and informed 
decisions. To accomplish this, we follow rigorous and continuous processes of quality control, 
refinement and innovation.  

Discover more with powerful intelligence and analytics 

Combining more than 47 years' experience with information on over 20 million credit-active 
individuals and 5.7 million commercial entities, we offer powerful systems, intelligence and analysis 
for businesses and consumers. 

Veda equips businesses to:  

• Combat identity theft and fraud to reduce business risk 
• Make better credit decisions 
• Verify identities and employee backgrounds to acquire quality customers and employees 
• Execute data-driven marketing strategies to successfully reach the right customers 
• Search and register accurately and quickly on the PPSR 
• Transact property including settlements, valuations and land title searches 

Through Veda consumers can:  

http://www.loricahealth.com/
https://twitter.com/LoricaHealth
http://www.veda.com.au/fraud/
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• Access their personal credit information to gain a greater understanding of their credit 
history 

• View their VedaScore and receive alerts when any changes are made to their credit report 
• Help protect themselves against identity theft 
• Make an informed decision on a used vehicle they are looking to purchase 

Discover more with Veda. 

To find out more about our services, in particular our fraud solutions, visit us at veda.com.au/fraud 
or call Matthew Michael on (02) 9278 7722 

Website: www.veda.com.au/fraud 

 

Agility-Pacific is a leader in the automation of healthcare knowledge intensive processes and 
innovatively combines traditional TPA services and technology with its risk management philosophy.  

Agility-Pacific's focus on technology and product development through international best practice 
and evidence-based research combined with a partnership approach with its key customers ensures 
a unique offering to our customers. 

Our business is based on the core philosophies of integrity, transparency, empowerment and 
innovation. These core philosophies allow us to contribute to the growth, expansion and 
improvement of healthcare for all our customers in our target markets. 

Highly automated intelligent processing, effective clinical risk management and high quality 
reporting are all benefits that accrue to our customers.  

The Agility-Pacific model ultimately ensures the composite and aligned implementation of strategies 
in partnership with its customers. The company's boutique offering lends a flexible nature to our 
service delivery and enables us to customize solutions in response to a customer's unique needs and 
business requirements. 

Website: www.agilitypacific.com.au 

http://www.veda.com.au/fraud/
http://www.veda.com.au/fraud/
http://www.agilitypacific.com.au/
http://www.agilitypacific.com.au/
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Health Partners has been looking after the health care needs of South Australians since 1937. 
Starting out as the South Australian Public Service Association Hospital Benefit Fund (HBF) we 
provided hospital cover to members of the South Australian Public Service Association and their 
families. 

In the 1980s we became the first South Australian health fund to provide a full range of general 
dental services through a member-dedicated dental centre in Hutt Street. Demand for our services 
continued to grow and by the mid 90s we created a Pharmacy Scheme, operated two dental centres 
and two optical centres, and launched a Physiotherapy Scheme, giving members higher benefits at 
selected practices in metropolitan Adelaide. 

In 1995, with a membership of 18,000 we changed our name from HBF to what we are known as 
today, Health Partners. This name reflects the partnership with members and our specially selected 
health professionals. 

As a not-for-profit, mutual organisation we are committed to providing quality, value-for-money 
health insurance. Our values are entrenched in providing the best possible service and care for our 
members. Whether that's through Health Partners Dental, SA's largest private Dental practice, 
Health Partners Optical, which offers the best in eye care, alongside exceptional benefits and 
discounts, or access to a growing network of quality health care professionals, including 50 partner 
pharmacies and 45 affiliated physiotherapists. 

Today, we proudly insure over 88,000 individuals, enabling choice of providers and access to 
healthcare when it is required. We are the largest South Australian-based open health fund.  

Website: www.healthpartners.com.au 

 

http://www.healthpartners.com.au/
http://www.healthpartners.com.au/
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     Tuesday 3rd March 2015

Start  End  Topic  Speaker  

8:00 9:00 Registration 

9:00 9:10 Welcome Hon Dr Michael Armitage, CEO, Private 
Healthcare Australia 

9:10 10:10 Identity fraud Gary Setter, Quark and Associated Pty 
Ltd 

10:10 10:30 Morning Tea 

10:30 11:15 DHS Compliance Activities - 
Looking Ahead 

Barry Sandison, Deputy Secretary - 
Health, Compliance and Information, 
Department of Human Services 

11:15 12:00 Organised Crime in New Zealand 
Mike Byrne, Risk, Compliance and 
Fraud Manager, Southern Cross Health 
Society 

12:00 13:00 Lunch 

13:00 14:00 Sharing Information and Privacy 
Jacob Suidgeest, Director, Regulation 
& Strategy Branch, OAIC 

14:00 15:00 Growing problems in eMedical 
Crime Brian Hay, Queensland Police Service 

15:00 15:30 Afternoon Tea 

15:30 16:30 
Health Fraud Focus Group - 
Health Community Working 
Together To Manage Fraud 

Matthew Michael, Head of Fraud, 
VEDA 

 

The Claims Leakage and Fraud Forum Gala Dinner will be held at the Intercontinental starting at 6:30pm. 
Entertainment will include the band – Stellar 

Stellar is a band of seasoned pro's - well regarded in the SA music industry. Cherie, lead vocals, has 
arguably the best voice in the business. She is supported by a band of muso’s that are accomplished, 
experienced and qualified in the art of making fine music. They are a pretty youthful lot but, believe it or 
not, between them, they have nearly 70 years of combined live performance experience.  

Stellar's set list has something for everyone. There's a perfect blend of fresh top-40 tunes and 'classics' 
that have stood the test of time!   
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           Wednesday 4th March 2015

Start  End  Topic Speaker 

9:00 10:00 Disciplinary Action in 
Registration Boards 

Diana Newcombe, National Director, Legal 
Services, AHPRA 

10:00 11:00 Open Source Intelligence 
Neil Smith, Investigative Researcher / 
Open Source Intelligence Trainer, K & T 
Research Services Ltd (UK) 

11:00 11:30 Morning Tea 

11:30 12:15 
Flipping the fraud 
problem – know your 
customer 

Marty Latimer, Head of Protective 
Services, Suncorp Group 

12:15 13:00 Lunch 

13:00 13:45 
Hospital Coding Data 
Analysis - Condition 
Onset Flags 

Jim Pearce and Deniza Mazevska, Health 
Policy Analysis 

13:45 14:30 Case File Lodgement Craig Gregory and Phillip Ross 

14:30 15:00 Afternoon Tea 

15:00 16:00 Identity Fraud and 
Healthcare Special Agent Michael J. Badolato (FBI) 

16:00 17:00 Making every Dollar 
Work 

Professor Des Gorman, Executive Chair 
Health Workforce New Zealand 

17:00 17:15 Conference Close 
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Hon Dr Michael Armitage, Chief Executive Officer, Private Healthcare 
Australia 

Dr Armitage is the Chief Executive Officer of Private Healthcare Australia 
(formerly AHIA), the peak body representing health funds in Australia. 

Dr Armitage was a Member of the South Australian Parliament from 1989 
to 2002, and a Minister from 1993 - 2002. In particular, he held the 
Health portfolio from 1993 to 1997. 

Before entering Parliament, Dr Armitage was in private practice after 
serving as Paediatric Registrar in Adelaide Children's Hospital and as a 
House Surgeon for Invercargill New Zealand. 

Since leaving Parliament, he was involved in the Super Computer industry, as the Director - Sciences 
(ANZ) for Silicon Graphics (SGI) before joining Private Healthcare Australia as CEO in November 
2005.  

 

Special Agent Michael Badolado, FBI Special Agent, Federal Bureau of 
Investigation 

Michael has worked with the FBI in Baltimore, Maryland; Atlanta, 
Georgia; and St. Louis, Missouri, USA as a Special Agent. For the past 11 
years his efforts with the FBI have focussed on health care fraud 
investigations. 

Previously he worked with Express Scripts, Inc. in St. Louis where he was 
a Clinical Programs / Account Manager and St. Luke's Hospital also in St. 

Louis as a Medical Coder / Utilization Review. 

Michael has a Master of Business Administration (MBA) from Lindenwood University, as well as a 
Master of Health Care Administration (MHA) from St. Louis University and a Bachelor of Science (BS), 
Health Information Management also from St. Louis University. 

 

 Mike Byrne, Risk, Compliance and Fraud Manager at Southern Cross 
Health Society 

Mike currently leads the Risk, Compliance, Fraud and Provider Audit 
teams for New Zealand's leading health insurance business with more 
than 800,000 members. 

Prior to joining Southern Cross in June 2014, Mike's background was in 
the NZ Financial Services sector leading operational risk, fraud, security, 
continuity, crisis & insurance capabilities for large NZ corporates. His past 
roles included leading Risk, Fraud and Security operations for ASB and 
BNZ banks, and Operational Risk / Business Continuity for GE Capital's 
New Zealand businesses. He also has experience in Continuous 

Improvement and Quality Management, having previously assessed with the NZ Business Excellence 
Foundation's National Quality Awards. 

Mike brings us a business perspective on organised crime in New Zealand, its touch points into NZ 
businesses, and some of the key strategies being used to combat illegal and deceptive activities. 
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 Professor Des Gorman, Executive Chair Health Workforce New Zealand 

Professor Des Gorman is Executive Chair, Health Workforce New Zealand 
and Professor of Medicine and Associate Dean, Faculty of Medical and 
Health Sciences, at the University of Auckland. 

He holds a BSc, MBChB and MD from the University of Auckland, as well 
as a PhD from the University of Sydney. The two doctorates were 
awarded for in vivo research into brain injuries. 

Professor Gorman’s primary research and clinical interests are brain 
injury, diving medicine, occupational medicine and toxicology. His 
research career includes more than 250 publications. 

He is a Member of the Board of Directors of the New Zealand Accident Compensation and 
Rehabilitation Corporation (ACC), as well as a Member of the National Health Board and the Capital 
Investment Committee, Ministry of Health. 

Professor Gorman is currently overseeing health reforms in a number of different jurisdictions. 

He has served in both the Royal Australian Navy and the Royal New Zealand Navy. During his service 
in the former, he trained as both a submariner and as a diving officer. 

 

 Craig Gregory, Group Loss Prevention Manager, HBF Health Ltd 

Craig is the Group Loss Prevention Manager for the HBF Group of 
companies. In this role, Craig is responsible for hospital / medical audits 
& investigations, ancillary investigations, compensation recovery, internal 
fraud controls & investigations across HBF and GMF Health Funds. 

Prior to this role, Craig was a Senior Manager with Ernst & Young's Fraud 
Investigation & Dispute Services team where he led a team in fraud and 
corruption related investigations, anti-fraud activities and risk 
management. Craig was formerly the National Enforcement Coordinator 
of a Commonwealth Government agency where he was responsible for 
developing the organisation's investigative and enforcement capabilities 
and led investigations into national security matters. 

In 2006 Craig was in charge of the Dili Criminal Investigations Office for the United Nations' Mission 
in Timor Leste, and preceding this was a Detective for 9 years with the Western Australian Police. 

 

 Detective Superintendent Brian Hay, Queensland Police Service 

Detective Superintendent Brian Hay has been a member of the 
Queensland Police Service for 34 years. Since 2004, Mr. Hay has had 
principal responsibility for the management and direction of the Fraud & 
Cyber Crime Group, State Crime Command. 

Mr. Hay has a broad investigative background with forays into the 
investigation of drugs, outlaw motorcycle gangs, sexual predators and 
public sector corruption. These duties have been interspersed with 

uniform general duties and corporate responsibilities. 

He is often sought for media comment within the fraud and cyber environments. Mr Hay was a 
pivotal driver in a number of key national initiatives and has a proven record in partnering industry. 
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He has led Australia's effort in respect of combating Advance Fee Fraud and its proliferation via the 
cyber environment. 

He was the inaugural Chair of the ANZPAA (Australia New Zealand Police Advisory Agency) eCrime 
Working Group and a member of the National Cybercrime Working Group. 

He is a member of the International Mass Marketing Fraud Working Group. 

In 2006 Mr. Hay completed a Masters in Public Policy and Administration. 

In 2009 he was the recipient of the Australian Police Medal. 

In 2009 he was the recipient of an international award from McAfee for efforts in combating cyber 
crime. 

In 2010 he was the recipient of the National AusCERT Award for Individual Excellence in Information 
Security.  

 

Marty Latimer, Head of Protective Services, Suncorp Group 

Marty Latimer is the Head of Protective Services at Suncorp. He leads the 
Financial Crime, Physical Security, Cyber Security and Resilience teams to 
ensure the group is protected against threats and disruption. 

With 20 years experience in Fraud and Security management and 5 years 
in CRM analytics, Marty is able to apply a commercial lens to solve crime 
related challenges. 

 

 

Deniza Mazevska, Associate Director, Health Policy Analysis 

Deniza has had 20 years of experience working in the health system in a 
range of roles. Over this time, she has had exposure to a broad range of 
health areas, and has worked in strategic as well as operational positions. 
Her expertise is in health policy and strategy development and 
implementation, funding, performance evaluation, review and redesign 
of business processes, development and appraisal of models of care, and 
design of tools and approaches to collect qualitative and quantitative 
data.  

Deniza joined Health Policy Analysis in 2008, after successfully consulting 
independently. Prior to consulting work, Deniza worked in senior positions within what is now the 
NSW Ministry of Health. Her last role in the Ministry was in 2005, as Director, Performance, Analysis 
and Reporting Branch. 

Deniza has experience in a wide range of clinical areas, having worked on projects in a variety of 
specialties. She has developed and reviewed clinical care standards and models of care in areas such 
as cardiology, neurology, oncology, orthopaedics, mental health and palliative care.  

Deniza has also worked internationally. For example, recently she worked with the National Health 
Insurance Company in Qatar to develop pricing for a wide range of services covered under national 
health insurance scheme - Seha. In particular, she developed the payment rules accompanying the 
price schedule, and designed and delivered training to health service providers on these rules. 
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Deniza is also an expert in clinical coding and classification development. She has formal 
qualifications in health information management, and worked as a clinical coder in hospitals in 
Australia. She has also developed classification systems. For example, she has worked on the 
Australian Refined Diagnosis Related Groups (AR-DRG) classification over time, she has reviewed 
classification systems for non-admitted care and emergency care, and she has developed 
classification systems for medical and surgical disciplines and hospitals (i.e. grouping them into 
'peers' based on similar parameters). 

Deniza was also a lecturer for the University of Sydney, where she taught undergraduate and 
postgraduate students in Australia and overseas in financial/resource management, funding and 
information systems. 

 

 Matthew Michael, Head of Fraud, Veda Australia 

Matthew has over 15 years of experience in the fraud and financial sector 
working in various areas of fraud and risk including management of strategy 
and operational risk, analytics, operations, investigations, special projects 
and the product development lifecycle. 

As the Head of Fraud for Veda Australia, Matthew owns the development 
and enhancement of new and existing fraud solutions and is also responsible 
for the growth of the fraud business. 

Matthew successfully provides fraud consulting and product solutions for fraud, cybercrime and 
AML to the largest financial institutions in Australia and has established a trusting network with 
industry participants. 

At Cuscal Matthew established a new fraud management service named 'Vigil - Fraud Bureau' to 
provide credit and debit card fraud management services to over 40 Credit Unions.  

 

 Diana Newcombe, National Director, Legal Services 

Diana has 17 years of diverse legal and management experience in 
Australia and the UK. Prior to her role as National Director, Legal Services 
for AHPRA, she was AHPRA's South Australian State Manager for three 
years. 

Her legal work has included 5 years as a senior legal counsel with one of 
the UK's largest private hospital providers, General Healthcare Group. In 
private legal practice in the UK, she was at the forefront of the 
development of international regulatory compliance programs and 
developed an award winning legal management model - for which she 
was recognised by the American Lawyer Magazine in July 2013 as one of 
the top 50 law firm innovators of the last 50 years. 
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 Associate Professor Jim Pearse, Director, Health Policy Analysis 

Over the last twenty years Jim has been active participant and leader in 
health policy issues and research both within and outside of government. 
Outside his principal areas of work, Jim has maintained a keen interest 
and involvement is social policy issues and over the last 10 years was the 
Deputy Board Chair for one of the leading non-government agencies 
working in child and family welfare (Barnardos Australia). 

Since 2003 Jim has lead the consulting company Health Policy Analysis, 
which has been successful in a market which includes all the large 
management consulting companies. Health Policy Analysis has completed 

around 80 health sector consulting projects for Commonwealth government, state government and 
non-government clients. Projects undertaken have included program reviews, development of 
performance frameworks and measures, economic analysis, the development of business cases, and 
the analysis and interpretation of performance indicators. Health Policy Analysis has developed a 
wide network of expertise which it has often called on in developing competitive proposals and high 
quality results. 

Jim is an Adjunct Associate at the Center for Primary Care and Outcomes Research at Stanford 
University, where he has collaborated with international researchers from 20 countries on the 
Global HealthCare Productivity Project (GHP). In 2005 he assisted with the development of the 
program for the China Health Policy Roundtable, held in Beijing and jointly sponsored by the China 
Ministry of Health and the George Institute. Jim is currently a member of OECD Health Care Quality 
Indicator Expert Group (Responsiveness/Patient Experiences), which provides expert advice to the 
OECD Responsiveness/Patient Experiences Subgroup, on the development of internationally 
comparable measures of patient experience of health systems. 

Professionally, Jim is a trained health economist (Master of Science, Health Economics) at the 
University of York in England, and also holds Bachelor level degrees in Economics (Queensland 
University), Arts (Sydney University) and Social Work (Sydney University). He is also a registered SAS 
Consultant. 

 

Phil Ross, Investigations Provider Networks and Integrated Care, 
Medibank Private 

18 years in Victoria Police and 20 years overall in policing. 

Medibank - Investigations Provider Network and Integrated Care: August 
2014 - present 
 
* Detection and investigation of all fraud related matters 
* Police liaison - Brief preparation - court liaison 
* Data mining and member / provider profiling 

Private Investigator: November 2012 - August 2014  

• Investigate general insurance claims, corporate theft and fraud  
• Prepare factual reports and provide recommendations  
• Analyse and comment on Forensic Reports  

Victoria Police: March 1994 - November 2012  

• 3 years at Sergeant level and two years at Acting Detective Sergeant level mentoring and 
managing junior members  
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• 7 years Detective experience investigating all facets of major crime including high end thefts, 
armed robberies, sexual assaults and drug offences  

• Investigation of protracted and complex fraud matters  

 

Barry Sandison, Deputy Secretary, Health, Compliance and Information 

As Deputy Secretary of Health, Compliance and Information, Barry 
Sandison is responsible for providing leadership and management of 
health related programmes administered on behalf of the Department of 
Health and other agencies. The Deputy Secretary is also responsible for 
managing the department's health compliance programmes, welfare 
appeals and debt programmes and strategic information management 
activities of the department. Mr Sandison also performs the role of Chief 
Executive Medicare. 

Previously, Deputy Secretary of Participation, Families and Older 
Australians was responsible for welfare-related program activity and 

policy. Barry's group worked closely with partner agencies such as the Department of Families, 
Housing, Community Services and Indigenous Affairs (FaHCSIA) , the Department of Education, 
Employment, and Workplace Relations (DEEWR), the Department of Industry, Innovation, Climate 
Change, Science Research and Tertiary Education (DIICSRTE) and the Department of Immigration and 
Citizenship (DIAC) on current and future approaches of the delivery of welfare, income support and 
child support services to every Australian. 

Barry over 30 years of public service experience across a number of departments and prior to joining 
the Department of Humans Services held key Senior Executive positions in FaHCSIA and DEEWR. 

In FaHCSIA, Barry was the Deputy Secretary responsible for Families, Communities and the Office for 
Women. Earlier he was also responsible for families' policy and program functions, including Family 
Tax Benefit, Baby Bonus, Paid Parental Leave, Child Support policy and the Family Relationship 
Services Program. 

Barry's responsibilities in DEEWR included Working Age Policy, employment policy and steering the 
policy aspects of employment reforms. 

Barry also worked in areas involving policy and reform of Disability Employment Services in the then 
Department of Family and Community Services where he managed the implementation of 
participation reforms. 

Barry has a Bachelor of Arts in Business Management and an Associate Diploma in Business 
Management. 

 

 Gary Setter, Quark and Associated Pty Ltd 

Gary has an extensive background in investigations, with 26 years’ 
experience in criminal investigative environments within various 
Commonwealth and State bodies, which has included service in the 
military within the Naval Investigative Service, as well as senior level 
investigative positions within the Australian Tax Office, the Health 
Insurance Commission (now known as Medicare Australia) and the South 
Australian Department for Education and Child Development. 
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Neil Smith, Investigative Researcher & Trainer, Open Source Intelligence 
Techniques 

After serving over 10 years as a police officer in a major UK police force 
and time spent working as a counter-fraud specialist for a government 
department and as a fraud investigator for insurance companies, Neil has 
spent most of the last 12 years as a full time investigative researcher for a 
mixture of clients, from insurance companies to law enforcement 
agencies and journalists. 

Also during this time Neil has taught many hundreds of investigators, 
mostly from law enforcement but also private & corporate investigators 

in the art of using the Internet as an Investigative Tool. These courses and presentations have taken 
him all around the world. 

 

Jacob Suidgeest, Director, Regulation & Strategy Branch, OAIC 

Jacob Suidgeest is the Director of Regulation and Strategy (Health and 
Privacy Assessments) at the Office of the Australian Information 
Commissioner (OAIC). 

Jacob is responsible for the OAIC’s regulatory and strategic policy 
response to privacy issues across a number of areas, particularly in 
Health, eHealth and information security.  

Jacob’s section conducts all the OAIC’s assessments (formerly known as 
audits) of organisations and agencies against the Privacy Act and related 
Acts.  

Examples of Jacob’s other work includes producing guidance for consumers and entities about 
privacy and health; advising the Department of Health on Privacy Impact Assessments on changes to 
the eHealth system; and updating the Guide to Securing Personal Information which is a resource to 
help agencies and organisations to meet their obligations under the Privacy Act to take reasonable 
steps to protect personal information. 
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