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Searching HICAPS
Reports




Unlocking the Intelligence Luke Givney- HCF

Agent Ransack

Background:

When conducting an investigation, it is sometimes helpful to see if the provider has appeared in any
of the HICAPS Management Reports. The following tool is used by HCF to search across all the
HICAPS files for the particular provider number.

Procedure:

Step 1- Installation
Speak with your IT team about what tools are available. Some IT departments may require approval

before you install a new piece of software on your system. Should they approve the installation, it
can be downloaded from www.mythicsoft.com/agentransack free of charge. Run the installation file

and follow the prompts.

We encourage all users to undertake due diligence before installing any software including, but not
limited to, Agent Ransack. HCF accepts no liability whatsoever for any loss or damage arising from
the use or misuse of any software, proprietary or otherwise, listed here within.

Step 2- Setting the directory to be search
You will need to tell the program which folder you want to search in. It is a good idea to have all you
HICAPS reports put into one folder.

1. Click on the &= jcon marked ‘1’ below

") Flle Edit ‘iew Search Tools Window Help

DEcHBE» s 5F S0 |

Main |Opt\nns | + Dates | z
I Mot File name: [*,nhi =1 Aal tebo...| =
Conkaining text: |0554774K j Aal Help...
Lookin: =) GAFTPDIRILR Hicaps!, x|~ Sthn\de

Size (kb):illo—i”u_ Modif\ed:mhmﬁzoug El m“Today El
Marme | Location | Size | Type Contents View

2. A browse window will now appear- navigate to the folder that contains your HICAPS reports
21|

wWhich Folder would yvou like to select?

III’_-‘l My Documents
= ) Iy Computer
e Win7 (Ci)
i DVD-RAM Drive (D1}
-z Ennirs (F:)
z Data s
(=3 ABC
|2) adobes
[ AHIA
[ ANC_UR
|2 Archprint

1) Archpring_Mu -
| | »

Make MNew Folder g Cancel |

L

4

~10 ~


http://www.mythicsoft.com/agentransack�

Unlocking the Intelligence Luke Givney- HCF

3. Locate the folder and select it so that it is highlighted and click ‘OK’

Step 3- Setting the time period of files to be search
To help speed up the search, you may want to restrict your search to a certain time frame. In the
following example we have limited the search to files created after 1 January 2008.

1. Click the ‘After’ icon 'IEH:E“ [marked as ‘1’ below

2. Click on the calendar icon = marked ‘2’ below.

Agent Ransack - [New Search] .- 5[
T Fle Edit Wiew Search Toolk Window Help

=l81x|
AEEEFIENEFETY
Main |0pt\ons|\/Dates|

I™ Mgt File name: I*.nh\

¥ Expert User

=l Elﬂl Start | Stop |
=] Aal . |

Containing kexk: I 0554774k

Lookint [ . {FTPDIRYURYHicaps

d [v subfolders Aj _:II
N
Size: (k0): 3 [ =] Modified) aftar) 1072009 (@ efore: | [Tods 5]
et "
Hame [ Location T | Size: | Type Contents View 4

3. The calendar window will now appear

R LR

Date,/Time Selection

[ Date

Ix

© Today

1+ Fixed Date £ July 2009 |
Mon Tus Wed Thy Fri Sat Sun
28 30 .. 2 3 4 5
6 7 8 9 10 11 12
13 14 15 16 17 18 1%
20 21 22 23 24 25 26
27 28 29 30 31 1 2
i 4 5 6 7 8 9

Time:
’V I specify Time [ 12:00:00 a0 HH:mmiss

4. Click the ‘Fixed Date’ option and then use the calendar to navigate to the date you wish to
start the search.

5. Click ‘OK

6. The start date will now appear in the blue bar

~11 ~
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Agent Ransack - [New Search]

M
"] File Edit Wiew Search Took Window Help =151x]
NRSEHE> o |TE[|SW |
Main | options | v Dates |

I Expert User
™ Mat File pame: [*.nhi

j EI Help... Start Shop
Containing tesxt: |0554774K | &IHEID..‘
Loskini [ AP TPOIR|URIHicaps) \

j ¥ subfolders QI @I
sy 2 [T s Wodlfisc: [after; [1j01/2008 ) [o ] gofesi |[Todey &

Mame | Loxation Size | Type Contents View

Step 3- Limiting the search to relevant HICAPS Reports
HICAPS produce numerous files each day including a file containing all claim transactions. To narrow
the search to relevant files in the ‘File name’ field enter *.nhi

Agent Ransack - [New Search]

18]
"] Fle Edt Wew Search Tools Window Help & x|
SEEEEIENEEETN
Main |Optinr\s| " Dates

¥ Expert Liser

I N tome: | *.ohi S =] Aal telo.. st | o |
Containing text:

= M Help...
Look in: |E &\FTPDIR{UR}Hicaps} | I subfolders @@I
sige (kb » ([0 Lzl Medified:[after; [[1/01/2008 o | Before: |[Today o]

Mame [ Location | size [ Type Contents View

Step 4- Searching for a provider

1. Enter the provider number into the ‘Containing text:’ field- marked as ‘1’ below

2. Click ‘Start’- marked as ‘2’ below

Agent Ransack - [New Search]

1= x|
T Ble Edt Yew Zsarch Tools Window Help —
NRGHEHB» =« |5 F|2U |
main | aptions ||+ Dates |

ert User
™ ot File pame: [*.nhi = Aa He\p.s Start top
Containing ;[ 0554774k ) ~| Aal Help...
Lookin: (=) AFTPON icaps|

x| ™ subfolders Ql @l
Sige (kb = [[0 *i“” Modfied:[after: [ 1/01/2008 o | Before: |[Tocr ]

Hame [ Location [

1

3. The program will provide you with a progress bar

Size | Type Contents View

N =

03 % - [Search: 0554774K in G:\FTPDIR'\UR'\Hicaps', (*.nhi}]

=181
T Fle Edit View Search Tools Window Help &%
DGSHE> 8 0@ S |
Man | options | o Dates | el
I Mgt File name: [*nh - Help... )
[Foh =] Aal .| 22Hb of 537Mb
Containing text: [ o5g4774x | EIH&\D...
Lookin: [ GAFTPDIRILR Hicaps)

m
O

Si;e(kh):iun i“” Modfied: [ afeer: [ 1/01 /2008

| W supfoiders QI _I
la | Before: |[Todar o]

hare: [ Location | size [ Type Contents View
.H ADB34615,MHT G:\FTPDIR|UR Hicaps) 26KB  NHI File
4] 80908515, MHT GFTPDIRIUR Hicaps} Z8KE NHIFle

4. Once the process has finished, a full list of files containing that provider number will be listed
on the left hand side of the screen
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28 files found - [Search: 05547 74K in G:\FTPDIR\URHicaps", (*.nhi}]

") Fle Edt Wiew Search Tools ‘Window Help
DRSEHDB>s|TF 30 |
Main |Optiuns| v Dates'
™ Mot File pame: |*.nhi

Containing bext: | 0554774K

Lookin: [ =) GiFTRDIRILR Hiczps)

sige (kb » |[0 =|[o Modified: | after: [ 1/01/2008 il
Tame TTocanon I e
AOE346 15, MH GHFTPDIR\UR}Hicaps) Z6KB NHIFile
" \
4] Bovoes 15 HI GHFTPDIR|URYHicaps) 28KB NHIFile ound: 28 items (26215 MB)
4] 10900115, MHL GHFTPDIR\URYHicaps! 8,135 KB NHI File )
9] ros0z215. MHT GAFTPDIRIUR Hicapst 8,235KE  NHL File garched. 8,165 iterns (537.34 MB)
14 10mnm1 15, HHT G:|FTPDIR|URYHicaps) 8,476 KB NHIFile hecked: 18,791 items (11.29 GB)
1] 10915215, HHT GAFTPDIR\URYHicaps) 8,687 KB NHI File uration: 30 secs
1) 10921315, Mk GAFTPDIR\URYHicaps) 8,844 KB NHI File tatus: Completad

5. Double click with your mouse on the file name to open the file.

6. When the file is open, to find the provider hold in the ‘Cntrl’ key on your keyboard and
whilst you have it held in, press the ‘F’ key. This will bring up find box as pictured below

Find 20
Find what: | Eind Mzt |
[T Match whale ward anly Cancel |

[ Match case

7. Type the provider number into the white rectangle and then click ‘Find Next’
8. This will take you to the exact spot within the document where that provider number exists

9. Reports of particular interest are those starting with the letters:

KM

o 0 T o
=

Hint: You can expand the search by changing the provider number in the search field to the
terminal number. This will find any reports that contain any of the providers that use that
particular terminal
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Logging In

1) Open an Internet Explorer page

2) Inthe address bar type www.hicaps.com.au and then press enter on the keyboard

3) You will now be directed to the HICAPS Homepage (pictured below). If you receive a
connection error contact your IT team to enable access to this page.

4) On the left hand side of the page will be a list of options. Click on ‘Login to HICAPS Accounts

[y
Online
4} Welcome to HICAPS - Microsoft Internet Explorer (=] 4]
File Edt View Favorites Tools Help ‘ i
Qs - © - [¥] [8] (h| Osewen Spraveries @[3 2 2 - @
Address [ 1] hitpsffwwan. hicaps.com.au/ /B 6o ks & -

Fast claims... on the spot

# Home [ ContactUs O Search 7w Sitemap Hews

Provider Information > W

elcome to HICAPS!
Practice Solutions >

Health Industry Claims and Payments Service
Health Fund Member 3
Benefits
HICAPS is an electronic, real time, claims and payments systemn, which offers

Participating Health > rmembers of paicipating health funds, the convenience of automatic claims
Funds processing, on the spotin the practice.
Provider Enquiries >

HICAPS can save time and money... and deliver real business benefits fo health
service providers
Providers with HICAPS 5

The real benefit o patients is convenience! Mo mare gueuing at health fund branches

About HICAPS and filling in claim forms.

¥

Login to HICAPS
Accounts Online
Latest News

HICAPS is proud to Medicare E im is availabl

Havy Health to join HICAPS Payiment & Reconciliation Solution on 1 August, 2008.

GMHBA is now available for i Therapy.

HICAPS is proud to announce that HBF of Wh is now live HICAPS...

@ HICAPS Pty Ltd. Use of the information contained on this page is governed by Australian law and is subject to the disclaimers which can ke read on the digclaimer page. Privacy Statement ;I

&] bane [0 | |4 meerne 4
Aistart| O] @ @ (& * £]%E73270 webP... | T mainframe - ... | | 5] tnbox - Micrasof... | 4 1 Reminder | (9 anc_ur |[&] welcome tonr...| &) pocumentt -t | 2 BB| & [« EC|@Rag soaam

5) You will now be directed to the login page. Enter your use name and password. Speak with
your HICAPS administrator if you do not already have access.

6) Click ‘LogIn’
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Viewing provider information

1)

2)

3)

4)

5)

Log into HICAPS Online

On the left hand side of the page will be a list of options. Roll your mouse cursor over the
word ‘Providers’

A new option will now appear next to ‘Providers’ called ‘View provider detail’.

/2 administration Console - Windows Internet Explorer

@:—: - |g https: | [secure. hicaps. com. aufonling/servlet fwks, Ot SecuritySerylet 7 F=0C0mS

File Edit “ew Faworites Tools  Help
x Go gle| LI-" Search 4

<7 Favorites | 9 @ Get More Add-ons ~

i e o | Bl share~ B [ Sidewiki v | 2

/& administration Cansale | |

® HtHCAPS©

Fast claims... on the spot

Funds = 3

» HICAPS Accounts Online

Providers

User Administration >

This senice provides access to:

Yiew and download your HICAPS health claim transactions at your convenier
View and download your previous terminal totals *
View and download your previous 40 statements *
Manage your HICARS profile (Phone number, Fax number, email and website
Manage your statement: frequency, level of detail and delivery method (mail o

*Please note that these options are only available to Account Owners. Should you re

Click on ‘View provider detail’. Note it may take a moment to direct you to the next page.
Please be patient.

Enter the providers Medicare provider number. This will be an 8 digit number starting with a
numeric character and ending in an alpha character
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ration Console - Windows Internet Explorer

=l x|
@: =[] heps:isecure hicaps.com. aujoniine/servist fuits kil Security Serviet?F=DCONS = & [[ =]+ L |-
File  Edit View Favorites Tools  Help
x Google | =] W search - | 52 - - | A share~ Sh~ | Sidewid + | P Check + a3 Translate ~ | AutoRil + 4 Z YL+ Signin -
¢ Favorites | 5 & Get More Add-ons ~
/€ Administration Console | ] v B - 0 gm0 o Page - Safety~ Taols+ @

@ HHCAPS ©

Fast claims... on the spot

# HAOHome [ ContactUs 7 Help EB TermsofUse [ Logout

Funds k4
View Provider Details
User Administration k4 5

Select Provider N
Provider Number /

6) Click ‘Next’

7) You will now be directed to the provider summary screen. This will provide you with contact

information and registration details. At the bottom of the page you will see the provider's
‘status’.

@® HtHCAPS ©

Fast claims... on the spot

Funds E View Provider Details
Pravidars &+
[Aceount Details
Usar Adminlsiraiion
Agcount I 54257
B3Biacoount £ 082001-557526125
HOSPTTA
Agcount Nams FUND
Provider Details
Provigsr Numbsr U
Avallabie Dotuments |n.'eulxrema:_ener pg 1 - 632009 j [T —
Current Status Change of Detlls

Panding Deletion Dats

Tite DR First Name  WANG  Sumams [als
Tamminal Numbsr SHOEA
Modality Denfilst
Provider Type Company
Speciaity Coods 1 Zeneral Dentlst
Spaciaity Cods 2

Specialty Code 3

Specialty Cods 4

Spacialty Cods §

Speciaity Cods &

CommencsmentModification Date 05032009
LBN

HIC/Site Details
Comipany Hame
Strest Addrsss
Suburt

[Mailing Details
Nama

Strest Address LVL 7 HCF HOUSE 403 GEORGE 5T
Suburb SYDNEY Stats N3W  Postcods 2000

[other Contact Details

Phons Numibsr 0292900555 Fax Numbsr 02929235113

Emall a0drass

VWebeits URL

Aust Post DPID

Msmia{inns

Nams 1 Explry Data 1
Leval 1 Humbsr 1
Nams 2 Explry Dats 2
Level 2 Humbsr2
Hams 3 Expiry Date 3
Leval 3 Numbsr 3
Hame 4 Explry Dats 4
Leval 4 Humbsar 4
MName 5 Explry Date 5
Leval 5 Humbsar 5
Nams & Explry Dats &
Level & Humbsar &

|Tran sacting Status

Hospial Contributions Fund

Annnusa 'I
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Searching for providers on the same
terminal

1. Loginto HICAPS Online

2. Locate the terminal number for the provider on the “Provider Details” screen- refer to

“Viewing Provider Information” for how to access this screen.

3. Write down for your reference the Terminal Number

[Provider Details

Providsr Humitsr OS54TT4K
Available Documsnts | Wisdicars Aust LeSer, pg 1 - 6632009 j T
currant Status Crangs of DetElls

Panding Deletion Dats

First Hama  KANG Surnams [Se
Tarminal Humbsr SHOG1A

Prowvidar Typs Company
Spaciatty Cods 1 Zanzral Dentist
Spacialty Cods 2

Spaciaity Cods 3

Spaciaity Cods 4

Spaciaity Cods 5

Spaciaity Cods &

Commencsment/Modification Dats 05032009

4. On the left hand side of the page will be a list of options. Roll your mouse cursor over the

word ‘Providers’ then select “View Provider Search”

/j Administration Console - Windows Internet Explorer

@:\/ L 2 |g, https: /{secure hicaps.com. au/anline/servletfwts Ut SecurityServiet ?F=DCOMNS

File Edt ‘Wiew Favorites Tools  Help

x Google - | 8 search - o
3

f\? Favorites | i::‘g £ | Get More Add-ons =

[=R=" share = &~ Sidewid v | 57 Check ~ 34| Tra

ggl - | @ndmin\stratinn Console » | @Jaipur Sweets and Bilkaner M... | |

®HCAPS—O

Fast claims... on the spot

e Pending Reversal
L]
View Provider Search
Providers =

View Reports

er Details

User Administration 2 View Transaction Item
Search 54257
View Transaction Search 082001-55752
HOSPITAL CO

View Transactions
PlovIidE ik
Provider Number 0554774K
Available Documents Medicare Aust Letter, pg 1 - 6/3/2009 j View Selec
Current Status Change of Details

[ DS R S
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5. You will now be directed to the provider search screen. Select ‘Terminal Number’ in the

Search criteria drop down list.

6. Type inthe terminal number in the box

7. Select the fields that you want to be displayed from the dropdown list in the “display

results” section. For example:
a. Terminal Number

b. Provider Number

c. First Name

d. Surname

e. Speccodel

f. Speccode 2
Providers > View Provider Search
User Administration El

Spec Code 1 j |Street.*\ddress

j | Postcode

j |Termina| Number

5 |

Searchl Default Criteria |

6 isplay Results
Terminal Mumber j |Pr0wderNumber j |FirstName

j |Sumame

S

—_— —
Click an a column heading to sort search results. Click anywhere on a row to go into the function for a particular item.

8. The results will now be displayed on screen (see below) for other providers using the same

terminal.

Providers > View Provider Search

User Administration

>
‘Search Criteria

| Terminal Number x| [Spec Code 1 x| [street address x| [Postcade =] [Terminal Number ] [Terminai humber =] [Terminal Number =] [Termi
[stos1A | | | | | |
Search |  DefauttCriteria |

‘Dis.ple:yI Results

=] [1select New]

=

[Terminalnumber x| [Provider number =] [First Name | [sumame | [speccode 1 =] [specCode 2
Click on a column heading to sort search results. Click anywhere on a row to go into the function for a particular item
Terminal Number Provider Number First Name Surname Spec Code 1 Spec Code 2
SHOS14A 0805354H ANN CHU 1Mz
SHOE1A 2320742X MAHESH GANTASALA 138
7 SHOG1A 24118240 STEVEN DAVIES 12
SHO814 2455201% PARAMANAND DHANRAJANI 112
SHOS14A 0967088X HER& DIMITRIADIS 1Mz
SHOE1A 2063766X HELEN GOTSOPOULOS 12
SHOG1A 21880058 Juoy HSIEH 12
SHOE14 25;&935« NITIN LAEBA 112

Hint: If you click on the provider number of any of the records displayed in the results area, it will

navigate you to that provider’s details screen.
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(o]
Fle Edt View Favortes Tooks Help ‘ w»
Qe - ) - [x] [B) | ) search ' Favartes €3| - )l
Adiiress [{€] hetps:jsecure. hicaps.com. sufoninefservietfuts.oitl SacurityServet?F=DCONS | e ‘Lm‘ &€ -
Fast claims... on the spot
# HAO Home ContactUs 7 Help TermsofUse [ Logout
Funds >
Providers > View And Reverse Transactions
UsyA ey s > Please enter the desired fransactional search parameters
[view T
Fund ID 10R Australia -
Start Date 6/2/2008 R carmemmmyy
End Date 6/2/2009 EH twarmmim
Provider No.
Membership No.
Terminal No.
Select Report Output Format @ view Onsereen or € C5Y Download
Note that the system is updated every . The occarred at 09:14:05
Mext
“&] Done

1) Loginto HICAPS Online

2)
word ‘Funds’

3) Alist of new options will now appear next to ‘Funds’.

4)
use this option.

5) You will now be directed to the screen pictured below.

2} Administration Console - Microsoft Internet Explorer

Bstan| (0] @ @ ©  E)Eraer.. | Fmaiva, | Olirbox- .. | 1 1 Remicer | Ganc v [[E] adminis ) ricars . | vk, ..| ) crnwer. | Eywman. | 2 G| & 27| @] (<R wzmmn

6)

T T e e 4

In the ‘Fund ID’ select your fund from the drop down list
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7) Enter the date that the transaction was processed in both the ‘Start Date’ and ‘End Date’
fields.
8) You can search by the following three criteria or any combination of them:
a. Medicare provider number if you want to narrow the search to a particular provider
number
b. Membership number if you want to narrow the search to a particular policy
c. ‘Terminal No.’ if you want to narrow the search to all claims via a particular terminal
9)

Next to ‘Select Report Output Format’ ensure the View Onscreen radio button is selected.

10) Click ‘Next’

11) If any claims match the specified criteria you will be directed to the Transaction Search
Results Screen (pictured below)

2} Administration Console - Microsoft Internet Explorer
Fie Edt ‘iew Favorites Took Help

oy =]
| &
Qe - © - [x] [@ | Psewenr Forames @] 30- 2 B - JE
Address |:g] https:ffsecure.hicaps.com.aufonling servlet fuks.Util, SecurityServet F=DCONS j Go ‘Llrﬂ@‘ @ -

Fast claims... on the spot

# HAO Home ContactUs 7 Help TermsofUse [ Logout
Funds >
Providers > Transaction Search Results
User Administration >

Qn ihis screen you are able to review individual ransaction details and reverse iransactions

\Search Results

0001000094004408  HOF 13 36:00 210012008 0511513 SEESSA  S03B001S4TS1BA5701 2140112009 13:36:00 CLAM $3900 $7900 00 Reverse

Digplaying records 0to 1 071,

&

[ B e =
Bisen] Ol @ @ © » Bz, | Fnsna,. | [Olinbor- .. | 4 zrenin. | Cancur [[EY adminis d)ricees .. | wortion...| o) cemrer...| Emiman. | 2 0| & 27| @) [« B E w0
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12) If more than one claim matches the criteria you entered it will be shown as several lines.

13) Click on the ‘Txn Reference’ for the claim you want to view.

14) You will now be taken to another screen which will show the full details (pictured below)

@—+HHEAPS—©

Fast claims... on the spot

Providers 2>

User Administration >

15) The claims detail at the bottom of the page (highlighted in picture above as ‘1’) provides the

Transaction Search Results

# HAOHome [3 ContactUs

On this screen you are able 10 view detailed results of a iransaction you sefected from the search results and reverse it if required

? Help [EB TermsofUse [ Logow

[Transactions Details for 0001000139315571

Fund HCF

Transaction Date 27i09/2010 Transaction Time 133728

Connex™ Send Time 13:37:29 Connex™ Receive Time 133729

System Date 27/08/2010 System Time 13.37:28

Provider Number Merchant ID 29362944

BSB Account Humber

Terminal ID Location

Card Data 903600154781693701 Discretionary Data =

Retrieval Reference Number 000001002240 Process Code 950000

Transaction Type CLAIM Reversal Indicator

Total Amount $349.00 Benefit Amount $153.00

Return Code. [ Member Humber 47816937

Reversed by Fund Processed

laim Items

Claim ID Patient Index Item Number Body Part Item Date Requested Amount Benefit Amount Return Code

280024871 02 0212 o 2709 $190.00 $78.00 00
280024870 02 0110 0 2709 $159.00 $75.00 00

following information:

16) Marked as ‘2’ in the picture above is the Response Code. The response code will indicate if
there has been an overall error with the claim such as membership not financial. A full list of
transaction response codes are attached as Appendix B

i. PatientID-1=a,2=b,3=candsoon

ii. Item number- The last three digits are the item number

iii. Body part ID- this will be the tooth ID for dental claims

iv. Item date- This is the date of service in the format DD/MM-

v. Requested amount- This is the amount charged

vi. Benefit amount- The benefit HCF paid

vii. Return code- This is the item response code. A full list of item response

codes are attached as Appendix A
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Clustering of transactions

Background

During the investigation of a provider that has access to the HICAPS facility, it may be appropriate to
check the time difference between transactions. The HICAPS network records the exact time that
the card was swiped and the transaction processed by the provider.

Use to identify

e Provider retains member cards and swipes through groups of claims

e Provider adding items or patients to claims that were not provided (and could not possibly
be provided in the time since last claim)

e Identify backdating of claims to previous days (i.e. claiming for today and yesterday)
Procedure

Step 1- extracting data from HICAPS Online
1. Navigate to the HICAPS website (www.hicaps.com.au) and login to “Accounts Online”

2. Hover your mouse cursor over the ‘Funds’ tab on the top left hand side of the page. A box
will now appear as shown below.

(5 Administration Console - Windows Internet Explorer

. N " r - - [
@\_‘: - IE‘ https:f{secure hicaps.com. aufonlinejservletlwks, util, SecurityServiet ?F=DCOMS j %

File Edit Wiew Favorites Tools  Help

.7 Favorites | 75 € GetMore Add-ons -

88' .| (& administration Consale | & Adriinistration Conscle x | |

®HCAPS—O

Fast claims... on the spot

# HAO Home

Pending Reversal

View Provider Search

Providers b HICAPS Accounts Online

View Reports

User Administration >
View Transaction Item les access to
Search

- nlead your HICAPS health claim fransactions at your convenience throughout the day

ownload your previous terminal fotals *

ownload your previous 40 statements *

o Manage your HICAPS profile (Phone number, Fax number, email and website address etc)

« IManage your statement: frequency, level of detail and delivery method (mail or e-mail notification) *

View Transactions

*Flease note that these options are only available to Account Owners. Should you require access please fax HICAPS Operatio

3. Inthe box that has now appeared, select the “View Transaction Search” (see above)

4, Onthe search screen:
a. Change the ‘Report Output Format’ to “CSV Download”

~ 24 ~
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b. Change the start and end dates to reflect the period you want the data extracted
(Note: If the query is taking too long, please try a shorter time period)
c. Putthe provider number in the white box below the ‘Provider # field

Ensure that the “Display Results” have the following options selected (preferably in
this order):

i. Sys Date
ii. Provider #
iii. Member #
iv. SysTime
e. Click ‘search’

(j‘ Administration Console - Windows Internet Explorer

@:.' IE https:/fsecure hicaps.com.aufonlineservlst futs, Ukl SecuritySerlet F=0CONS j g Bt | #9 [| | | Live Search

File Edt “iew Favorites Tools  Help

.7 Favarites | 9% £ Get More Add-ons -

ggl '| /€ Administration Consols | (& administration Consale x | |

@+HHEAPS—© A C

B
Fast claims... on the spot
# HAOHome FA ContactUs 7 He
Providers » View Transactions pearch
User Administration >

Search Criteria

fi -8 - =

|Pruvwder = |Member# j |F‘r0vider#

@ Default Criteria

D Displa
3y5 Date =] [5ys Time | [Member 2

x| [Provider # =] [Modalty | [Titie

5. The ‘File Download’ box will appear (pictured below). Click on ‘open’

© aput
# HAO Hon
>
> View Transactions Search
> - -
|Sean:h Criteria
Select Report Output Format Start Date > End Date <= [Provider # =] [member #
£ View Onscreen er GV Downioad 176 e I
Search Default Criteria Do you want to open or save this file?
& Name: hicaps.csv
[Display Results a, Typs: Micrasoft Office Excal Comma Separated Valuss Fil...
[& Date =[5 Time From: securehicaps.com.au —
Click on a column heading to sort search resu Save
SysDate SysTime Member# Provid 5
() s s from the et can b ussful, some s can potenially
harm your computer. IF you do not trust the source, da not open or
this file. Wihats the rigk?
Mo results. Please modify or enter Search Crit saveinistis S

~ 25 ~
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Step 2- Changing file type from CSV to Excel workbook

1. The file will now open in Excel. Currently it is in the format of ‘csv’, we need to change to an

excel format. To do this:

a.

Click on the round circle in the top left hand corner

b. Hover your mouse cursor over ‘Save As’ It is important you DO NOT click on it

A box will now appear- click on “Excel Workbook” at the top of the list

- E hicaps[2].csv - Mic

w View
|
/ — = Wrap Text C
E‘ Excel Workbook = rep s ]
11l | Save the file as an Excel Workbook. | @ Merge & Center - ||| § =~ ¢
[y Excel Macro-Enabled Workbook Alignment 3 N
[Eil] Save the workbook in the XML-based and
macro-enabled file format.
“ Excel Binary Workbook E < il J l
mosa| Save the workbook in a binary file format REET_AISTATE POSTCODIRREN
optimized for fast loading and saving. A THE B NSW 2195 100642
X Excel 97-2003 Workbook ATHEB NSW 2195 100750
Ml | Save a copy of the workbook that is fully 3
compatible with Excel 97-2003. [A THE B|NSW 2195| 100833
ATHEB NSW 2195 100884
[f;' ‘OpenDocument Spreadsheet
l&[—j Save the workbook in the Open Document [ THE BINSW 2195 100884
Format, ATHE B NSW 2195 100882
PDF or XPS ATHEB NSW 2195 100882
Q Publish a copy of the workbook as a PDF or A THE B NSW 2195 100883
L Publish ¥ P file. A THE B NSW 2155 100993
H O ATHEB NSW 2195 100996
* Open the Save As dialog box to select from
[ Qose all possible file types. ATHEB NSW 2185 100996
ATHEB NSW 2195 100995
[ Excel Options | [ X Exit Excel | A THE B NSW 2195 100994
15| #HaEEEEE 13:31:327 6981852 2364311A P MR 35A THE B NSW 2195 100994
16 | sssEsss 12-72-3R 7929278 72RA2114 D MR 254 THE R NSW 7195 10n99a

Step 3- Sorting transactions into chronological order
1. Click on the ‘Data’ tab in the top menu of the excel workbook
2. Click on the ‘Sort’ button

1 |SYS_DATE PROVIDER_NUMBER MEMBER_NUMBER SYS_TIME
2 | 2/01/2010 123456AF
3 | 2/01/2010 123456AF

07043368 16:29:34)

once,

data based on several criteria at

16:36:10 (@ Press F1 for more help.
S | -

f@ Ho-o- = HUAZI worksheet xlsx - Microsoft Excel
o
Hom Insert Page Layout Inu\as Review
Ly L, L o -y @] Connections || 5 ? i Clear =l EE E N E: =>I' @ I ¥ Show Detail || & Data Analysis
L = = Al - = # gr| &
=2 E & G | _»Tp,.,m,z 4 N = B ER e R
From From From From Qther Existing Refresh i Filter f Textto  Remove Data Consolidate What-Iif Group Ungroup Subtotal
Access Web  Text Sourcest | Connections A~ =3 EditLi 7 Advanced || Calumns Duplicates Validation ~ Analysis ~ -
Get External Data Connections Sort & Filter Data Toals
El - £ Sort
A B G D Launch the Sort dialog boxto sort M J K

3. To order the file correctly we need to sort by the date then by time. To do this:

o oo

Click on the ‘Add Level’ button- this will add an extra line into the white box
In the first drop down box select ‘SYS_Date’

In the second drop down box select ‘SYS_Time’

Click ‘OK’
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o 9 H9- g
Home  Inset  Pagelayout  Formulas Data | Review  View
& B Ly By L) =+ (&) Connections | ?’ & Clear = E = E
= e U0 L Ly 2l 7 Properties 2 3]2] % Reapply =
From From From From Other Existing Refresh ﬂ, Sort Filter f Textto  Remove [
Access Web  Text Sources= | Connections Al =2 Edit Links A7 Advanced || Columns Duplicates Valic
Get External Data A Connections Sort & Filter Dz
£2 - N -
A 2l
1 |SYS DATE PRC
_— + @  Options... [V My data has headers
2 | 2/01/2010 123¢
3 | 2/01/2010 123¢ SortOn [ Order |
4 | 5/01/2010 123 j Oldest to Newest j
5 | 5/01/2010 123¢ | ISmaHEstm Largest =l
6 | 5/01/2010 123
7 | 6/01/2010 123¢
2 | 6/01/2010 123¢
9 | 8/01/2010 123:
10 | 8/01/2010 123¢
11| 8/01/2010 123¢
12| 9/01/2010 123« o ) cone
13 | 9/01/2010 123 e
14 [11/01/2010 123456AF 02939878 13:08:40
15 | 11/01/2010 123456AF 25027735 16:02:49

Step 4- Resize the cells to fit the content

Luke Givney- HCF

1. Click on the corner between the letter ‘A’ and number ‘1’ as shown below- This will highlight

all of the workbook
Double click on the white line between ‘A’ and ‘B’

- hicaps[2].csv - Microsoft Excel

|'/t§! = R
L

Home Insert Page Layout Formulas Data Review View
2 -} o) L L, . [G Connections | W i Clear = = = I
1 = 1 1 Al AlZ ¥ E- = “}) [
—@ @ [ St s IQ %1 Properties B £ G Reapply =2 H‘; < s
From From From From Other Existing Refresh ) %¢ Sort Filter V' Textto  Remove Data Consolidate What-If Grou
Access  Web Sources ¥ | Connections || An~ =2 Edit Links A Advanced | Columns Duplicates Validation = Analysis ~ -
External Data Connedtions Sort & Filter Data Tools
AL T Jx | svs_DATE
& D E F =] H | J K L M N o

) AUB

Step 5- Calculating the time difference
1.
2.

In first empty cell (in this case E1) type in the title ‘Time Difference’
In the cell directly below (in this case E2) type the following formula
=IF((A2=A1),D2-D1,"DIFF DAY")

Note: This formula works on the assumption that the ‘SYS_Time’ is in column ‘D’. If it is not,
substitute the letter ‘D’ in the formula for the column it is in. For example is SYS_Time was in column

‘F’ the formula would be =F2-F1
3. Press ‘enter’

1

= =
Home Insert Page Layout Formulas Data Review View
J.JC-:nnecti:nns 'kl x‘,’ & rear
= &) Az
Vet o — 20 Properties =i _{‘J eapply
From From From From Other Existing Refresh o /\.L Sort Filter {
Access Web  Text  Sources Connections All =2 Edit Links : A7 pdvana
Get External Data Connections Sort & Filter
\ MINUTE (0 KV f-| =IF{{A2=A1),D2-D1,"DIFF DAY")
A B 5 D E A4
1 SY5 DATE IPROVIDER_NUMBER MEMBER_NUMBER SYS_TIIVIEITime Difference
2 | 2/01/2010]123456AF 07043368 16:29:34] =|F((A2=A1},D2-[II
B B et |
3 | 2/01/2010 123456AF 16:36:10
4 | 5/01/2010 123456AF 16817524  8:37:35
5 | 5/01/2010 123456AF 21145148 8:41:44
6 | 5/01/2010 123456AF 07043368  8:43:50
7 | 6/01/2010 123456AF 07043368 12:11:59
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4. Click on the cell that is now showing “DIFF DAY”
5. Double click on the black square in the bottom right hand corner of this cell (see below). This

will now fill in the rest of the cells with the correct formula.

Luke Givney- HCF

E
AE Time Difference

:34)DIFF DAY
D

10

Step 6- Adding a line break when the date changes

«——5

1. Click in the first cell ‘SYS_Date’
2. Click on the ‘Subtotal’ button
3. Inthe ‘Use Function:’ drop down menu, change from Sum to ‘COUNT’
4. Inthe ‘Add subtotal to:’ box, untick any boxes that are ticked
5. Scroll up and tick the box next to “MEMBER_NUMBER” (this should be the only box ticked)
6. Click ‘OK’ 2
‘{.6?;\“ H q - 5
fy Home Insert Page Layout Formulas Data Review View
|b) Connections - i Clear =l mm > ) e arsd o
R T aem = =R R O
From From From From Other Bcistin_g Refrash ; ) ) %1_ Sort Filter 7, Textto Remowve Data Consolidate What-If Group Ungro®y Subtotal
Access Web Text Sources~ | Connedtions All~ =3 Edit Links &7 Advanced || Columns Duplicates Validation = nalysis = - -
1 Get External Data annedtinns Snrt & Fl‘hl Data Tools Qutline
— XL T ovs o I 1/
Ak gach change in:
B IS\‘S DATE j F <} H 1 J K L M N
SYS_DATE ’ROVIDER_NUMBER MEMBER_ e ——
123456AF = =
2/01/2010 123456AF @ 3

5/01/2010 123456AF
5/01/2010 123456AF
5/01/2010 123456AF
6/01/2010 123456AF
6/01/2010 123456AF
9 | 8/01/2010 123456AF
10| 8/01/2010 123456AF
8/01/2010 123456AF
12| 9/01/2010 123456AF
13 | 9/01/2010 123456AF

2 laainafanan annacenre

o~ oo e W

Step 7- Colour coding sh

o
PROVIDER_NUMEER:
Bl MEMEER_NUMBER

¥ Replace current subtotals

™ Page break between groups
¥ summary below data

remove st | o ) corcel
——

ort time differences

1. Click on the letter above the Time Difference cell (in this example it is the letter ‘E’). This will

highli ire colu

mn

Time Difference
DIFF DAY
0:06:36

OIFF DAY
0:04:09
0:02:06

2. Click on the Home tab in the menu bar

In the menu box select *

New Rule’
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,"’"2&] o - ] HUAZI worksheet.xlsx - Microsoft Excel

@ Insert Page layout  Formulas Data Review  View

£

\g

3 * Cut Calibri L3RR I e ] = | | Siwrap Text General -
Paste e Bz u -~ A= || g m - -9 858
€ Format Painter U -] A = erge & Center - || $ - % 2 || % 58
Clipboard {Fl Font T} Alignment {Fl Number
[ AL - |
1]z]s A B c D E F G HI ]
1 [svs_DATE |PROVIDER_NUMBER MEMBER_NUMBER SYS_TIME Time Difference Efey Iop/ettomfules
- % - - —
- | 2| 2/01/2010 123456AF 07043368 16:29:34 DIFF DAY =
[ - | 3| 2/01/2010 123456AF 16:36:10 0:06:36 E Dataliaes L
=| | 4 |2/01/2010 Count 1 .
- | 5| 5/01/2010 1234565AF 16817524 8:37:35 DIFF DAY Color Scales
- | 6 | 5/01/2010 123456AF 21145148 8:41:44 0:04:09
- | 7| 5/01/2010 123456AF 07043368 8:43:50 0:02:06 4
=| | 8 |5/01/2010 Count 3
- | 9| 6/01/2010 123456AF 07043368 12:11:59 DIFF DAY < 5 NewRule.
- | 10| 6/01/2010 123456AF 28514017 17:38:51 5:26:52 -
=| | 11/6/01/2010 Count 2 [H Manage Rules...
|' - | 12| 8/01/2010 1234565AF 47763515 12:21:07 DIFF DAY

5. A new box will now appear. In the “Select Rule Type” section click on Format only cells that
contain
6. Inthe “Edit the Rule Description” section:
a. Enter 00:00:01 into the first blank cell
b. Enter 00:10:00 into the second blank field

Note: This will highlight field that have a time difference up to 10 minutes.
You can change the number ‘10’ in step ‘B’ if you want to shorten or extend
this time period.

7. Click on the ‘Format...” button
2|

Select a Rule Type:

» Format &l eir values

grmat only cells that contain

“ 5
» Format only top or bottom ranked values
» Format only values that are above or below average
» Format only unique or duplicate values
> Use a formula to determine which cells to format

Edit the Rule Description: P — 6
~—
Format only cells with: /
[cellvalue x| [between ~{ [o0:00:01 £ Jen( [o0:10:00 =)
F

< 7
OK Cancel

Preview: No Format Set ‘

8. A new box will now appear. Click on the “Fill” tab across the top

9. Pick a colour that you would like the cell to be shaded if it is within the time frame you
specified

10. Click ‘OK’
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il b3

i
Numberl Fant I Border 0
I

I Background Colar: Pattern Color:

I Aukomatic j

Pattern Style:

! r

Fill Effects. .. IMore Colors, .. |

ample

10 Clear |
] @ cocel |

11. Click OK again

New Formatting Rule 2 x|

Select a Rule Type:

» Format all cells based on their values

» Format only cells that contain

» Format only top or bottom ranked values

» Format only values that are above or below average
» Format only unigue or duplicate values

» Use a formula to determine which cells to format

Edit the Rule Description:

Format only cells with:

el Value =] [between B B and [ooi0:00 =

Preview: AaBbCcYyZz

OK | Cancel

e

11
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Monitoring membership cards

Background

Funds have uncovered in the past, practices that retain membership cards to swipe claims when the
member is not present. This can be important for funds that do not allow backdating of claims. On
family policies, one card can be left with the provider while the family utilises the other card for
other legitimate transactions. This process will help identify which card is being used at what
provider.

Use to identify
e Providers that are possibly retaining membership cards
o Family memberships possibly leaving one card with a provider and using the other to claim
all other claims

Procedure

Step 1- extracting data from HICAPS Online
1. Navigate to the HICAPS website (www.hicaps.com.au) and login to “Accounts Online”

2. Hover your mouse cursor over the ‘Funds’ tab on the top left hand side of the page. A box
will now appear as shown below.

ff Administration Console - Windows Internet Explorer

. N " r - - [
@: - IE, https:f{secure hicaps.com. aufonlinejservletlwks, util, SecurityServiet ?F=DCOMS j % ad}

File Edit ‘Wiew Favorites Tools  Help

5.7 Favorites | 75 € GetMore Add-ons -

88' .| (& administration Consale | & Adrinistration Conscle x | |

® HICAPS ©

Fast claims... on the spot

# HAO Home

Pending Reversal

View Provider Search

Providers b HICAPS Accounts Online

View Reports

LT T = View Transaction Item fes access tor

Search

- nload your HICAPS health claim transactions at your convenience throughout the day

ownload your previous terminal totals *

ownload your previous 40 statements *

« Manage your HICAPS profile (Phone number, Fax number, email and website address etc)

e Manage your statement: frequency, level of detail and delivery method (mail or e-mail notification) *

View Transactions

*Flease note that these options are only available to Account Owners. Should you require access please fax HICAPS Operatio

3. Inthe box that has now appeared, select the “View Transaction Search” (see above)

4. On the search screen:
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a. Change the ‘Report Output Format’ to “CSV Download”
Change the start and end dates to reflect the period you want the data extracted
(Note: If the query is taking too long, please try a shorter time period)

c. Put the membership number in the white box below the ‘Member #’ field

Ensure that the “Display Results” have the following options selected (preferably in
this order):

i. SysDate
ii. SysTime
iii. Member #
iv. Provider #
v. Card Data
e. Click ‘search’

f:; Administration Console - Windows Internet Explorer

@’i L4 |g https:/isecure. hicaps.com.aujonling/serviet /wks kil SecurityServiet f=DCONS

Fle Edit VWiew Favorites Tools  Help
x Google ‘ j 2§ search -«

7 Favorites

E)

P& - e | Esharer B [ Sidewiki

¥ Check 33| Translate = 5| AutoRill + 4

[+ 4

9% £ et More Add-ons ~

& ndministration Console | |

® HICAPS © A B

Fast claims... on the spot

# HAO Hom
Providers > View Transactions §earch

User Administration

>
|Sean:h Criteria

x| [Provider#

—

D |Di5p|ay Results
| Sys Date

j |Sys Time j |Memner# j |Frovmer# j |Card Data j |[Se\em New]

The ‘File Download’ box will appear (pictured below). Click on ‘save’

© apu

# HAO Hon
>
> View Transactions Search
> - -
|Sean:h Criteria
Select Report Output Format Start Date > End Date <= [Provider # =] [member #
 View onscreen or & GV Downioad [/ T E
Search Default Criteria Do you want to open or save this file?
i~ Narne: hicaps.csv
[Display Results a, Typs: Micrasoft Office Excal Comma Separated Valuss Fil...
[& Date =[5 Time From: securehicaps.com.au —
Click on a column heading to sort search resu Open { Save , Cancel I
. —
SysDate SysTime Member# Provid 5
I-"‘~ “w'hile files from the: Intermet can be useful, some files can patentially
harrn your corputer. IF you do not st the source, do not open ar
= this file. Wihats the rigk?
Mo results. Please modify or enter Search Crit SRS WA BT

Important: You must save this file rather than opening it. Excel will alter the card number if you
do not follow the process below.
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Step 2- Opening the file in Excel
1. Open Excel

2. Click on the ‘Data’ tab in the top menu of the excel workbook

3. Click on the ‘From Text’ button

(D) 9 )+ 2
v}
Home rt Layout Formulas Review View
- 5
=T

Book4 - Microsoft Excel

Luke Givney- HCF

i
By = (@] Connections | 4 - ear = == > P #=  ElqData Analysi
E2RE Ly @ 5 Properties 2 |22 f ppI E‘ l;g‘ J;E s L =
From  From om Other | Existing | Refresh 4} st | Fiter . Tetto Remove  Data  Consolidate Whatlf | Group Ungroup Subtotal
Access Web Sources | Connections All= == Edit Links 7 Advanced || Columns Duplicates Validation ~ Analysis ~ - -
ernal Data Connections Sort & Filter Data Taols Outline o Analysis
[ A1 - A
A B G D E F G H 1 1 K L M N o P a R
L1
4. Navigate to the location that you saved the file and select it
. ‘ ’
5. Click ‘Import
Import Text File 2 x|
Lok in: I@ Fraud Forum j Q- X iE-
My Recent K
LﬁDocumants
@Desktnp
=y My
h'—‘Ducumants
qe
Compuker
HMy Metwork
Places
File name:
_ [ —
Files of Eype: IText Files (*.prn; *.txt; *.csv) b d

-
Tools |~

" lmport )

Cancel
¥

6. A new window will now appear. Ensure the button next to ‘Delimited’ is selected

7. Click ‘Next >’

Text Import Wizard - Step 1 of 3 21x]
| The Text Wizard has determined that vour data is Delimited.

= If this is correct, choose Next, or choose the data type that best describes your data,
riginal data bvpe
Cho i

ESCHDES Your data

- Characters such as commas or tabs separate each field.

Start import at o |1 =] File origin: IMS-DOS(PC-S) |

Preview of file Ci\Documents and Settings\EGP DesktoptFraud Forumimember card example.csy,

BYS_DATE,SYS_TIME,MEMEBER NUMEER,PROVIDER NUMEER, CARD DATA
l 3/04/2010,09:57:46 FEOET7?3E, 23643114 90360015E502773503
032/04/2010,09:56:04, ZE0Z2773E 23642114 9028001525027 732E02
032/04/2010,09:E53: 55 ZL0Z773L5 23642114 902E001EZE0E27723E032
l 2/04/Z010, 09:30:01 04564523, F3643114 S03600140045E457313

7 =i
k.
Cancel = Back | Finish |
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Luke Givney- HCF

8. On the new window in the ‘Delimiter’ section tick “Comma” [if any other boxes are ticked,
untick them- there should only be one box ticked]

9. Click ‘Next >’

Text Import Wizard - Step 2 of 3

2%

This screen lets you sek the delimiters your data contains. You can see how your text is affected in the preview

| below,

" FDelimiters

[ 1ab

o Sericolan
v Comma
|- Space

[~ other: l—

rDaka preview

[ Treat consecutive delimiters as one

Text gualifier: I - l

TE_DATE TS_TIME MEMEEER NUMEBER PROVIDEER NUMEEER CARD DATA -
/0472010 PS:E7:46 FEOETTIE FE43114 02E00152E0Z773502
3042010 P9:56:04 FEOETTIE 3643114 03600152502773503
/0472010 09 E2:EL ELOETTIE 2E4311a O2E00LEELOZETP2E02
/0472010 PI:30:01 P4EE4EZR BE43114 0300140045545 2313 -
« J
Cancel |

< Back | Eiriish |

10. Click with the mouse cursor in the ‘Card_Data’ field- the background will now change from
white to black

11. In the “Column data format” section, select ‘Text’

12. Click ‘Finish’

ext Impork Wizard -

ep 3 ol

This screen lets vou select each column and set the Data Format.

HColumn data Format

Dy

™ Do nat import column (skip)

-

11

g e |

‘meneral' converts numeric values to numbers, date values to dates, and all
remaining walues ko kext,

Advanced... |

KT

rData previe
sral Ceneral Gepersl Cepneral
W5 _DATE FYs_TIME MEMEER NUMEER PROVIDER NUMEER
30452010 P3:57:46 ESOETTISE 3643118
23S04/2010 P9:5&6:04 FEOETTIE 2643114
30452010 P3:53:55 ESOETT3E 3643118
3/04/2010 P5:30:01 P4EE4EES E36431lla

3
Cancel | < Back | lext = | 12

13. A new window will now appear- Click ‘OK’

Import Data

d S|

“Where do you want ta put the data?
1+ Existing worksheet:

™ Mew workshest

Properties. .. oK

Cancel I
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Step 3- Save the workbook
1. Click Save and save the file in your desired location

Step 4- Sorting transactions by Card Data
1. Click on the words “CARD_DATA” [in the example this will be in cell E1]
2. Click on the ‘Data’ tab in the top menu of the excel workbook
3. Click on the ‘AZ’ button

H9-® El Booké - Microsoft Excel

Home  Insert  Pagelayout  Formulas Rewew View @

QCnnnemnns ﬂl & Clear = E = E f@ %&;} @lﬂrl I _JD 4= | i Data Analysis
i N = e
ol ﬁpmpemes §o Reapply o < " =z

From From From Other | Existing | Refresh sort | Fitter Textto Remove  Data  Consolidate Whatlf — Group Ungroup Subtatal

Neb  Text  Sources Connections || All+ =2 Edit Links 7 Advanced || Calumns Duplicates Validation = Analysis * - -

Get External Data Connections 1 Sort & Filter Data Toals Outline [a Analysis
E1 - f | carD_DATA i K
A B c D F G H 1 ) K L M N 0
1 |svs_DATE svs_TIME MEmBER_NumBeR ProvIDER_Numeer@CARD DATA D
2 | 3042010  9:57:46 25027735 123456AF 305000 15290 05
k] /042010 9:56:04 25027735 123456AF INRNNTS25N2773503

Step 5- Adding a line break when the Card Data changes
1. Click in the first cell ‘SYS_Date’
Click on the ‘Subtotal’ button
In the ‘At each change in:’ drop down menu, change from SYS_Date to CARD_DATA
In the ‘Use Function:’ drop down menu, change from Sum to ‘COUNT’
In the ‘Add subtotal to:” box, untick any boxes that are ticked
Scroll up and tick the box next to “PROVIDER_NUMBER” (this should be the only box ticked)
Click ‘OK’

Home Insert Page Layout Formulas Data Review View
e
3]
S

Nous~wN

B |@Connections 5l ‘?ﬂ f .’;Cl;aar . E<E @ J’; @S‘P Q.ﬂ[ @

=] .
i s 2] o Reappl
From From From Other | Existing ter ., Textto Remove Data  Consolidate Whatdf | Group UngroUNgubtotal
Neb  Text Sources Connectia . 2 Ad d || Columns Duplicates Validation = Analysis ~ - -
Get External Data . Filter Data Tools Outline £

4 G H I J K L M N

1<SY570ATE 'S_TIME MEMBER_NUM Add subror e

2 9:57:46 2502 [~ 5vs_DATE =] fas03

3 | 3/04/2010 9:56:04 L 3503

4 | 3/04/2010 9:53:55 ’503 5 & 6
5 | 3/04/2010 1L:20:02 3502

6 | 9/04/2010 8:20:13 3502

7 |10/04/2010 9:52:11 2502 [¥ Replacs current subtatals 3503

g |12/04/2010 15:31:19 2502 T Page break between groups 9503

9 |15/04/2010 19:35:45 2502 ¥ Summary below data 3502

10 (17/04/2010  9:55:40 2502 3503 7
11 (19/04/2010 15:25:04 2502, m‘m 3503

12 l2n/na/anin 1esR-52 ISNI?TTFIS SRER774N an2RNNTS25N2 7725072

8. Look to see if the same card was only used by one provider and the other card was used at

several other providers.
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Monitoring card use across postcode

Background

Funds have uncovered in the past, practices that retain membership cards to swipe claims when the
member is not present. This can be important for funds that do not allow backdating of claims. On
family policies, one card can be left with the provider while the family utilises the other card for
other legitimate transactions. This process will help identify which card is being used at what
provider.

Use to identify
e Providers that are possibly retaining membership cards
o Family memberships possibly leaving one card with a provider and using the other to claim
all other claims

Procedure

Step 1- extracting data from HICAPS Online
1. Navigate to the HICAPS website (www.hicaps.com.au) and login to “Accounts Online”

2. Hover your mouse cursor over the ‘Funds’ tab on the top left hand side of the page. A box
will now appear as shown below.

ff Administration Console - Windows Internet Explorer

. N " r - - [
@: - IE, https:f{secure hicaps.com. aufonlinejservletlwks, util, SecurityServiet ?F=DCOMS j % ad}

File Edit ‘Wiew Favorites Tools  Help

5.7 Favorites | 75 € GetMore Add-ons -

88' .| (& administration Consale | & Adrinistration Conscle x | |

® HICAPS ©

Fast claims... on the spot

# HAO Home

Pending Reversal

View Provider Search

Providers b HICAPS Accounts Online

View Reports

LT T = View Transaction Item fes access tor

Search

- nload your HICAPS health claim transactions at your convenience throughout the day

ownload your previous terminal totals *

ownload your previous 40 statements *

« Manage your HICAPS profile (Phone number, Fax number, email and website address etc)

e Manage your statement: frequency, level of detail and delivery method (mail or e-mail notification) *

View Transactions

*Flease note that these options are only available to Account Owners. Should you require access please fax HICAPS Operatio

3. Inthe box that has now appeared, select the “View Transaction Search” (see above)

4. On the search screen:
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a. Change the ‘Report Output Format’ to “CSV Download”
Change the start and end dates to reflect the period you want the data extracted
(Note: If the query is taking too long, please try a shorter time period)

c. Put the postcode in the white box below the ‘Postcode’ field

Ensure that the “Display Results” have the following options selected (preferably in
this order):

i. SysDate
ii. SysTime
iii. Member #
iv. Provider #
v. Card Data
vi. Terminal #
e. Click ‘search’

(’,"; Administration Console - Windows Internet Explorer

@—? - Ié, https:/fsecure. hicaps.com.au/onlineservlet wks, util, SecurityServletF=0COMNS j %

8 *9 | % I-"Google

File Edit Wew Favorites Tools Help
* Go 3[e| j-‘l Search = 4k

L Favorites | 9% €| Get Mare Add-ons ~

o &

Share = @ - Sidewiki = | "5 Check = &a| Translate ~ ﬁ‘_| autefil <

(& ndministration Consale | |
Fast claims... on the spot

# HaOHome FA ContactUs 7 Hell

Providers > View Transactions Search

B -8 - O

dh

User Administration

|Search Criteria

Select Report Output Format

|Postcode j |Spec Code 1 j |Prowder#

] —] |

1~ View Onscreen or

CSV Download §

SSearch ! Default Criteria
D Display Results

|sys Date =1 [sys Time =] [member # =] [Provider# =l |cardData BaliTerminalz ™

5. The ‘File Download’ box will appear (pictured below). Click on ‘save’

© aput

# HAO Hon
a

> View Transactions Search

|Sear[:h Criteria

Select Report Output Format Start Date > End Date <= [Provider# x| [member#
€ View Onscreen or 5y Downioaa 1% zn
is hle?
BT DR NE it e Do you want to open or save this file?
fx, Name: hicaps.csw
[Display Results [ a,] Type: Microsoft Office Excel Comma Separated Values Fil...
[sys Date =] [sys Time From: secure.hicaps.com.au
Click on a column heading to sort search resu Open "
Sys Date SysTime Member# Provid 5
I “my Wwhile files from the: Intemet can be useful, some files can potentially
harm your computer. If you do not trust the source, do not open ar
this file. What's the risk?
Mo results. Please modify or enter Search Crit RIS ST
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Step 2- Opening the file in Excel
1. Open Excel
2. Click on the ‘Data’ tab in the top menu of the excel workbook
3. Click on the ‘From Text’ button

2 Book4 - Microsoft Excel

Home P gert §gewyum Formulas ‘ Data D Review  View ]
= e b= = [3] connections | H W Clear B @ ? &
Il “@ 1l B "G Reapply | E‘E - | e ZL

emove

= 4 Data Analysi

5 Properties == |
From From§ From Jom Other | Existing | Refresh £ sot | Fiter Tedto R Data  Consolidate Whatdf || Group Ungroup Subtotal
Access Web W\ Text gfSources~ | Connections | All= == Edit Links 7 Advanced || columns Duplicates Validation ~ Analysis ~ E =
ernal Data 1 Connections I Sort & Filter Data Tools Outline % Analysis

4. Navigate to the location that you saved the file and select it
5. Click ‘Import’

Laakin: I[ﬁ) Fraud Farum j @ -3 X -

My Recent
(= Docurments

@ Deskiop

My
Documents

o My
Compuker
gMy Metwork

= Places

File name: I

=
Files of Lype: IText Files (*.prn; *.txk; *.csv) d 5
- -
Tools |~ © Import ) Cancel
— ¥

6. A new window will now appear. Ensure the button next to ‘Delimited’ is selected

7. Click ‘Next >’
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Text Import Wizard - Step 1 of 3 21x]
| The Text Wizard has determined that vour data is Delimited.
= If this is correct, choose Next, or choose the data type that best describes your data,

tiginal data bype

E5 wour ¥
- Characters such as commas or kabs separate each field.

il each field.

Start import at pow: |1 =] File origin: IMS-DOS(PC-S) Bd|

Preview of file Ci\Documents and Settings\EGP DesktoptFraud Forumimember card example.csy,

1lpYs DATE,SYS_TIME,MEMEER NUMEER,PROVIDER NUMEBER, CARD DATA -
l 3/04/2010,09:57:46 FEOET7?3E, 23643114 90360015E502773503
.l 2/04/2010,09:E56:04 ZEOZT73E, 23642114 9036001EEE02773E503
!ll3f04f2010,09:53:55,2502??35,2364311&,903600152502??3503
l 37042010, 03:30:01, 04554523, 23643114 9036001400455452313 -

7T ¢
Cancel | = Back | Finish |

Luke Givney- HCF

8. On the new window in the ‘Delimiter’ section tick “Comma” [if any other boxes are ticked,

untick them- there should only be one box ticked]

9. Click ‘Next >’

Test Import Wizard - Step 2 of 3 e ]
This screen lets you set the delimiters wour data contains, You can see how your text is affected in the preview
. below.
" FDelimiters———— 8
[~ 1ab
[~ Semicclan [ Treat consecutive delimiters as one
v Comma . -
Text gualifier: -
- Space
[ other: I

rData preview

i q ¢

TS _DATE TS _TIME MEMEER NUMEER [PROVIDER NUMEER LCAPD DATA -
/0472010 N9:E7:46 FEOZTTIE 3643114 OZE00LEZEOZTPRE02
3/04/2010 P9:86:04 EEOETTIE 3643114 03600152502773503
270472010 N9:E3:EL FLOZET7T3E 2643114 O2E00LEZLOZT772E02
370472010 0N9:30:01 P4554523 3643114 036001400455452313 -

ancel | < Back | i Einish |

10. Click with the mouse cursor in the ‘Card_Data’ field- the background will now change from

white to black

11. In the “Column data format” section, select ‘Text’

12. Click ‘Finish’
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ext Import Yizard - Step 3 of il e |

This screen lets vou select each column and set the Data Format.

HColumn data Format

" General
= ‘eneral converts numetric values ko numbers, date values to dates, and all
remaining walues ko kext.

" pate: oMy - Advanced, |

Do nat import column (skip)

rData previe
s2ral Ceneral Gepergl Ceneral
TS _DATE ET¥E® TIME MEMEER NUMEBEER PROVIDER NUMEEL
3S04/2010 PI:57:46 FEEOETTIE E2ed311lh
3/04/2010 P9:Ec:04 EEOZTTIE E36431lla
3S04/2010 PI:53: 58 FEOETTIE E2ed311lh
3/04/2010 P2:30:01 P4554523 E3643114
s

Cancel | < Back | flext = | 12

13. A new window will now appear- Click ‘OK’

rmporepara TR

Where do you wank ko put the data?
1+ Existing worksheet:

a5 I |

" New workshest

Properties. .. ‘ oK |> Cancel 1 :;

Step 3- Save the workbook
1. Click ‘Save’ and save the file in your desired location

Step 4- Sorting transactions by Card Data
1. Click on the words “CARD_DATA” [in the example this will be in cell E1]
2. Click on the ‘Data’ tab in the top menu of the excel workbook
3. Click on the ‘AZ’ button

=) s Booké - Microsoft Excel

=

(Oa)
= °)
Home Insert Page Layout Formulas Review View (7]

e e 53 A ST a= i
ﬂJCnmnectmns m ].? _% == Bj J’ gfp ﬂﬂ J ‘JJ = i Data Analysis
“" & Properties S== — - = L= =
0 Refresh Sort | Fitter Textto Remove  Data  Consolidate Whatlf  Group Ungroup Subtatal
A eb T Sources Coni o Allr =2 Ed A7 Advanced || Calumns Duplicates Validation = Analysis ~ - -
Get External Data Connections Sort & Filter Data Tools Outline = Analysis
£1 - /= | carD_pata -
A B8 [« D F G H 1 J K L M N o
1 |SYS_DATE SYS_TIME MEMBER_NUMBER PROVIDER NUMBERQLARD DATA »
2 | 3/04/2010 9:57:46 25027735 123456AF 90360015250 03
2 | z/nafnin 9:sAna 5027735 1234564F 9N2RNNTS5NITIASNZ

Step 5- Adding a line break when the Card Data changes
1. Clickin the first cell ‘SYS_Date’
Click on the ‘Subtotal’ button
In the ‘At each change in:’ drop down menu, change from SYS_Date to CARD_DATA
In the ‘Use Function:’ drop down menu, change from Sum to ‘COUNT’
In the ‘Add subtotal to:” box, untick any boxes that are ticked
Scroll up and tick the box next to “PROVIDER_NUMBER” (this should be the only box ticked)
Click ‘OK’

No v s~wN
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: 2

Home  Insert  Pagelayout  Formulas Data Review  View
- & : & Cle = * s e
a 5] Connections 5l *fm & Clear = I:l'- P o o
(& ] L FA % Reapply L —o) Y = L L
From From From From Other | Existing Jld Je.3) P . Textto  Remove Data  Consolidate Whatdf | Group Ungroi
Neb  Text  Sc Connetia ' Advanced || Columns Duplicates Validation Analysis - -

Get External Data e Filter 2 Data Tools Outline &
-

G H 1 J K L M N

1< _NUM Add e a

2 2502 [I_ sv¥s_DATE 3503

3 | 3/o4a/2010 2502 [ 3503

4 | 3/04/2010 250: Iﬂsc»a 5 & 6
5 | 3/04/2010 2502 [ E 3502

6 | 9/04/2010 2502 3502

7 |10/04/2010 2502 [V Replace current subtotals 2503

8 [12/04/2010 2502 I Page break between groups 2503

9 |15/04/2010 2502 [V Summary below data 3502

10 | 17/04/2010 2502 — 3503 7

11 (19/04/2010 2502 BELVEA"IL(EII 3503

12 [an/naf?min 15252 25N2T7FIS KRE55T774N ANZANNTS25N2 772507

8. Look to see if the same card was used by multiple provider numbers across the period.
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Chair-side hours

Background

Certain modalities under the HICAPS network have time based items. By extracting the data, you can
identify the items used and accord the equivalent time required for the item. A summing of these
times will give you the ‘chair-side’ hours for your fund for that provider over the given day/s.

Use to identify
e Up-coding
e Padding of claims
e Adding additional patients not present

Procedure

Step 1- extracting data from HICAPS Online
1. Navigate to the HICAPS website (www.hicaps.com.au) and login to “Accounts Online”

2. Hover your mouse cursor over the ‘Funds’ tab on the top left hand side of the page. A box
will now appear as shown below.

fj Administration Console - Windows Internet Explorer

/ X Ny N y y — ]
@\’__\/ - |g https: //secure. hicaps.com.au/onling/servietfvts, util, SecurityServlet ¥F=DCONS j % A
File Edit Wiew Favorites Tools  Help

x Go sle | HRIP act Principle 4 LI -" Search = 4r @ - E%' Share ~ 5] - Sidewiki ~ ﬂ.,? Check = f‘ Translate ~ ﬁ‘_| AutoFil - é,

{3 Favorites | i:;,‘ £ | Get More Add-ons

@ Administration Console | |

X Find: || Previous  Mext ”7 Cptions -

®+HHCAPS O

Fast claims... on the spot

# HAO Home

e Pending Reversal

View Provider Search

Providers >

) b HICAPS Accounts Online
View Reports

iew Transaction Item
earch

AR PEREETS CRSERE Wl ovwniload your HICAPS health claim transactions at your convenience throughout the day
ownload your previous terminal totals *

ownload your previous 40 statements *

=« Manage your HICAPS profile (Phone number, Fax number, email and website address etc)

« lanage your staternent: frequency, level of detail and delivery method (mail or e-mail notification) *

User Administration >
£S accessto

View Transactions

*Please note thatthese options are only available to Account Owners. Should you require access please fax HICAPS Operatio

3. Inthe box that has now appeared, select the “View Transaction Item Search” (see above)

4. Onthe search screen:
a. Change the ‘Report Output Format’ to “CSV Download”
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Put the provider number in the white box below the ‘Provider #’ field
c. Enter the date you wish to report on in the ‘Sys Date’ field

Ensure that the “Display Results” have the following options selected (preferably in
this order):

i. SysDate

ii. Item Number
iii. Itm Date
iv. Member#

v. Patient Index
e. Click ‘search’

fj Administration Console - Windows Internet Explorer

@_‘\ = [&] hitps:/jsecure. hicaps.com.aufoning servietwts. . SecuritySerist e =DCONS B ENEEEN S

File  Edit  View Favorites Tools Help

x Google ‘ HRIF act Principle 4 j W search ~ o B - - Share - &+ Sidewiki * | %% Check - &s Translate = | AutoRill + 4 [ HRIP [k act (G Principh
7 Favorites | 5.5 @ Get More Add-ons +

(& ndministration Cansole | |

fil -8 - 5

x Find; [ Previous  Mext H? Options -

®tHEAPS—O A B C

Fast claims... on the spot

# HAOHome B2 Contact, ? Help

Providers > View Transaction [tgm Search

User Administration >
‘Sean:h Criteria * * * ‘ *
Select Report Output Format |Fund j |Pruvwder# j |Sy5 Date j |Sy5 Date j |Sy’5 Date

E ¥ view Onscreen U‘E csv Duwnluai’

( Searcq Default Criteria

Display Results

D

|Sy5 Date j |Ilem Mumber j |I1m Date j |Member# j |Patient|ndex j |[Se\ed New] I~

Tip: You can add additional dates by selecting more occurrences of ‘Sys Date’ in the search
criteria section of the window (see ‘X’ above) and putting a date in the field beneath each
(one date per box). The system will extract data for each of the dates that you enter.

The ‘File Download’ box will appear (pictured below). Click on ‘open’

© aput

# HAO Hon
D

s View Transactions Search

>
|Sean:h Criteria

Select Report Output Format Start Date > End Date <= [Provider# =] [member#
" View Onscreen or & C8V Download |15/ [T R x|
is file?
Soron || BEE AR Do you want to open or save this file?
i~ Name: hicaps.csv
[Display Results a, Type: Microsoft Office Excel Comma Separated Valugs Fi...
|Sys Date j |Sys Time From:  secure.hicaps.com.au

SysDate SysTime Member# Provid

Click on a column heading to sort search resu .L‘

I-"\ “whhile files from the: Intermet can be useful, some files can patentially

@ harrn your camputer. IF you do nat st the source, da not open o
= save this file. What's the risk?

Mo results. Please modify or enter Search Crit
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Step 2- Changing file type from CSV to Excel workbook
1. The file will now open in Excel. Currently it is in the format of ‘csv’, we need to change to an
excel format. To do this:

a. Click on the round circle in the top left hand corner
b. Hover your mouse cursor over ‘Save As’ It is important you DO NOT click on it
c. A box will now appear- click on “Excel Workbook” at the top of the list

- 5 hicaps[2].csv - Mic

j
/ — = Wrap Text C

E Excel Workbook = e Ie ]
il | Save the file as an Excel Workbook. =|| 53 Merge & Center - (/[ § ~ ¢
[y Excel Macro-Enabled Workbook L Alignment = H

[E3l]| save the workbook in the XML-based and

macro-enabled file format.
B o Excel Binary Workbook E 8 i J l
Save As asa| Save the workbook in a binary file format REET_AISTATE POSTCODIRRN
optimized for fast loading and saving. A THE B NSW 2195 100642
LE}; print > | [}y Dxcel 87-2003 Workbook A THE B NSW 2155 100750
- 1Ml | Save a copy of the workbook that is fully 3
compatible with Excel 97-2003, [ THE BNSW 2195| 100883
m ﬁ’ P R ATHEB NSW 2195 100884
TEpare (f;! ‘OpenDocument Spreadsheet
G0 Save the workbook in the Open Document [A THE B NSW 2195| 100824
5 Format, A THE B NSW 2195 100882
ﬁ send b BDF or XPS A THEB NSW 2195 100882
Q Publish a copy of the workbook as a PDF or A THE B NSW 2195 100883
- Publish s e A THE B NSW 2155 100993
I‘_E | (= GEmS A THE B NSW 2195 100996
- Open the Save As dialog box to select from

|| ose all possible file types. [ THE BINSW 2195| 100936
ATHEB NSW 2195 100995
|23 Excel options | [3< Exit Excel | /A THE B NSW 2195 100994
15 | #sssEasy 13:31:32 6981852 2364311A P MR 35A THE B NSW 2195 100994
1A | S 12-77-3R 7929878 23A42114 D MR 254 THFE R NSW 2195 10n994

Step 3- Sorting transactions into chronological order
1. Click on the ‘Data’ tab in the top menu of the excel workbook
2. Click on the ‘Sort’ button

(Da)\H9-- )= 1 2 HUAZI worksheet.xisx - Microsoft Excel
aa
~ Home Insert Page Layout Formulas iew
L} 5 B N = \T & Clear == E‘E E ‘E %" @ﬂr ~=r LQE #Z Show Detail || H5 Data Analysis
=5 =i E}; ? [ GEN

& |&5] Connections
o il [=]
L Ce ] Cl ST ‘g G Reapply =Z Hide Detail

B Properties

N NP

From From From From Other | Existing  Refresh _ Filter Textto Remove  Data  Consolidste What¥ | Group Ungroup Subtotal
Access Web Text Sources~ | Connections | All- == Edit links {7 Advanced | Columns Duplicates Validation ~ Analysis = - -
Get External Data Connections Sort & Filter Data Tools Qutline i) Analysis

E1 ML %] Sort

A B c D Launch the Sort dialog boxto ot H 1 J K L M N 0 [ a
1 |SvS_DATE PROVIDER_NUMBER MEMBER_NUMBER SYS_TIME data based on several eriteria at
2 | 2/01/2010 123456AF 07043368 16:29:34 -
3 | 2/01/2010 123456AF 16:26:10) M bl T =
- e o ———— - —— T

3. To order the file correctly we need to sort by the date then by time. To do this:
a. Click on the ‘Add Level’ button- this will add an extra line into the white box
b. Inthe first drop down box select ‘SYS_Date’
c. Inthe second drop down box select ‘ltem_Number’
d. Click ‘OK’
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N RPN hicaps(2].co
)
~ Home  Insert  Pagelayout  Formulas | Data | Review  View

2=hy A SR SED Ly — [Oi] connedtions | 4| BT & Clear =]
(2 ERNET | o | & & [3]] E
Ll LA L . %p Properties & Reapply

From From From From Other | Existing || Refresh - %z} sot | Fiter o Textto  Remove

Access Web  Text Sources~ | Connections All~ =2 Edit Links X7 Advanced || Columns Duplicates %

Get External Data Connections Sort & Filter

B2 - £ | 1505 —

21x

Delete Level =3 Copy Level ‘ i+ &  Optons... [¥ My data has headers

1 |5YS DATEITEM
2 | s TS0
3 | #ERE TS05
4 | BHHHERE T500
5 | HHRHRAEF TS05
6
7
8
9

[order |
j Oldest to Newest j

= [z =

s TS05
SRS T505
s TS05
s TS05
10 | ##EHE#E T505
11 | s 505 s— D

12 | sty 1505 C x ) ==

13 | sHHEHE#E T505° U 7S ZTUST 2
14 | aEnEmsE 505 2404 7327080 1
15 | ##EHE#E T505 2404 28514017 4]

Step 4- Resize the cells to fit the content
1. Click on the corner between the letter ‘A’ and number ‘1’ as shown below- This will highlight
all of the workbook
2. Double click on the white line between ‘A’ and ‘B’

HEOsals - hicaps[2].csv - Microsaft Excel

~ Home Insert Page Layout Formulas Data Review View
SR S SED 5 —n &3] Connections i ¥ Clear — * Cans

2 BB E e 2 53] =n 50 = = =
e S L= = 1 Properties ":.; Reapply =28 o L
From From From From Other Existing Refresh ) i¢ Sort Filter 7. Textto  Remove Data Consolidate What-If Grou
Arcess Web T Sources > | Connections || AN~ =2 Edit Links A Advanced | columns Duplicates Validation = Analysis ~ -

G ernal Data Connedtions Sort & Filter Data Tools

Al v fe | svs_DATE
) ()= c D E F [ H I 1 K L M N o
-

Step 5- Creating a pivot table
1. Click on the ‘Insert’ tab in the top menu of the excel workbook
2. Click on the ‘Pivot Table’ button

=) H9-o N 2 hicaps[2].csv - Microsoft Excel
Home

: o 2. )
B8 P 2 pll Syl ) & [

b Table Picture Clip Shapes SmartArt | Column Line Pie Bar Area  Scatter Other Hyperlink Text Head
Art

Page Layout Formulas Data Review Vi

ﬂﬂllm!ﬂ,

e i i i i i v Charts~ Box &Foo
ables Ilustrations Charts Il Links
| DS - fe | 16907538
A B c D E F G H I
1 |SY5_DATE ITEM_NUMEBER ITM_DATE MEMBER_NUMBER PATIENT_INDEX
2 | 1/04/2010 T500 104 5259770 1

3. A new window will now appear- Click OK

Create PivotTable zlxl

Choose the data that you wank to analyze

& gelect atable or range

Table/Range:
" Use an external data source
Choose Connechon.,,
Connection name;
Choose where you wank the PivotTable report to be placed
1 new Workshest
" Existing Workshest

|
Canice]
-

Location: [
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4. A new sheet will now be added to your workbook.

5. On the right hand side of the screen will be the Pivot Table Field List (see below)

\

A B G D E F G H 1 J K L M Emvnnahle Field List -

1

2 Choose felds oadd toreports L) 7|
3 | [sYs_DATE

7 - [CJITEM_NUMBER
5 [ PivotTablel [CITM_DATE
6

7

8

[CIMEMBER_NUMBER
To build a report, choose fields from the PivotTable [JPATIENT _INDEX

Field List

Drag fields between areas below:
2
7 ReportFiter (2] ColumnLabels

] RowLabels X Values

W4y ]| Sheets , ficaps(2) %J [ m

Ready

[ pefer Layout Update Update

6. Dragand drop:
a. “Sys_Date” into the Row Labels box
b. “ITEM_Number” into the Column Labels box
c. “ITEM_Number” into the Values box

7. Atable will now be created containing the information

| A3 e = | count of ITEM_NUMBER

X |[x

A B c D E F G H | J K L M N iPivntTahlz Field List =

1

Choose fields to add to report: EI
[Count of ITEM_NUMBER |column Labels |~ | [ASYs_DATE
Row Labels T500 T505 T560 Grand Total [AITEM_NUMBER

3

4

o 1/04/2010 19 10 O _DaTE
| 7

7

E

24/04/2010 11 11 CIMEMBER_NUVEER.
[JPATIENT_INDEX

27/04/2010 12 1 13

Grand Total 1 32 1 34

Drag fields between areas below:
22
W ReportFilter T column Labels
ITEM_NUMBER =

= 6b

1 Row Labels X Values
5YS_DATE ~ || | countofriE... *

. 6al 6¢C

[} Defer Layout Update Update
M 4+ ¥ | Sheetl  hicaps(2) 71 [N I \—

Ready
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Appendix A- Item Response Codes

Code

00
01
02
03
04
05
06
07
08
09
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

Description

Approved

Nil benefit payable on this item

Nil benefit - restricted item

Reduced benefit - restricted item

Nil benefit - benefit previously paid

Nil benefit - limit reached

Reduced benefit - limit reached

Nil benefit - qualifying period applies

Nil benefit - pre-requisite service required
Nil benefit - pre existing ailment

Item number invalid

Item number ceased

Item not valid for provider

Item not approved ...not payable by HICAPS
Service exceeds number of times permitted
Cost must be entered

Date of service must be before today

Date of service too old

Clinical Code required

Patient not covered

Dependent status ceased

Invalid patient code

Membership not covered

Membership ceased/suspended at DOS
Membership unfinancial

No ancillary cover

Not covered for this service

Duplicate service already processed

Nil benefit - Excess on services applied
Reduced benefit - Excess on services applied
Nil benefit - Quote required prior to service
Reduced benefit - Quote required prior to service

Nil benefit — Claim exceeds quotation
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Receipt Print Out

Approved

Item No Benefit
Restricted Item
Restricted Item
Previously Paid
Limit Reached
Limit Reached
Waiting Period
PreReq Ser Reqd
Pre Existing
Item Nbr Invalid
Item Nbr Ceased
Item Not Valid
Item Not Apprvd
Max Nbr Ser Exc
Cost Missing
DOS Not Valid
DOS too Old
Clincl Code Rqd
Pat Not Covered
Depd Status End
Invald Pat Code
Mship Not Cover
Mship Ended DOS
Mship Unfin DOS
No Ancill Cover
Item Not Coverd
Duplicate Serv
Excess on Serv
Excess on Serv
Quote Required
Quote Required

Exceeds Quote
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Code Description Receipt Print Out

33 - Reduced benefit - Claim exceeds quotation Exceeds Quote

34 - Nil benefit — Age restriction applies Age Restriction

35 - Reduced benefit - Age restriction applies Age Restriction

36 - Nil benefit - Gender restriction applies Gender Restrict

37 - Reduced benefit - Gender restriction applies Gender Restrict

38 - Nil benefit - Amount charged is invalid Invalid Charge

39 - Notional Charge Notional Charge

40 - Converted Item Converted Item

41 - Refer to Health Fund Refer to Fund

42 - System Problem System Problem

43 - Transaction Declined — Refer Tran Resp Code Tran Declined

50 - Provider not approved by Fund (at DOS) Prov Not Approv

51 _ Provider not approved by Fund for this service at Prov Not Approv
DOS

52 - Tooth ID Number Required Tooth Id Reqd

53 - Service Date Before Injury Date DOS before Injury

54 - Transaction Submitted for Processing Submitted

PO-PzZ  Refer to Health Fund Refer to Fund
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Appendix B- Transaction Response Codes

Code

00
01
02
03
04
05
06
09
12
14
19
21
32
40
42
51
54
56
57
58
60
61
68

80

81
82
91
94
97
QL
QN
PO-PZ

Description

Approved or completed successfully

Provider not approved by fund

Membership under investigation

Invalid provider number

Retain card

Transaction Timeout (Terminal reports as 91)
Transaction Timeout (Subsequently identified)
Transaction submitted for processing
Declined

Invalid card number (no such number)

No items entered

No action taken

System generated Reversal

Membership not covered

Membership ceased/suspended at date of service
Membership unfinancial

Expired card

Invalid membership number

No ancillary cover

Transaction not permitted to terminal
Provider not registered with fund

Benefit limit exceeded

System generated Reversal

Payment should be made by the Claimant's
Employer

Unable to Match Cancel to Previous Claim

Claim being Cancelled has already been Settled
Health Fund Down

Duplicate transmission

Advises that reconciliation totals have been reset
Quote Limit Reached

Quote Not Available

Refer to Health Fund
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Receipt Print Out

Approved (8)

Prov Not Approv (15)
Mship Under Invest (19)
Invalid Prov Nbr (16)
Retain Card (11)
System Inoperative (17)

Submitted

Declined (8)

Invalid Card Nbr (16)
No Items Entered (16)
Call Help Desk(14)*

Mship Not Covered (18)
Mship Ended at DOS (19)
Mship Unfinancial (17)
Expired Card (12)
Invalid Mship Nbr (18)
No Ancillary Cover (19)
Txn Not Permitted (17)
Provider Not Registd (16)
Benefit Limit Exced (19)

Refer Employer (14)

Unmatched Cancel (16)
Unsupported Cancel (18)
Fund Down (10)
Duplicate Txn (13)
Reconc Totals Reset (19)
Quote Limit Reached
Quote Not Available
Refer Health Fund (17)?



If you would like further assistance with
the content of this document,
please contact

Luke Givney
Provider and Claims Compliance
The Hospitals Contribution Fund of Australia
m m ﬂ GPO Box 4242, Sydney NSW 2001
s p Ph: 02 9290 0284
= = 3 Mob: 0421 835 140
= = 3 Email: Igivney@hcf.com.au
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